MONTANA DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES
Quality Assurance Division — Certification Bureau

STATE PLAN for the

NURSE AIDE TRAINING AND COMPETENCY TESTING PROGRAM

* There are active links to the Appendix within this table for all on-line
application forms and instructions

Regulations

483.75 (e) Required training
of nurse aides

(1) Definitions:

Licensed health professional
means a physician, physician
assistant, nurse practitioner;
physical, speech or
occupational therapist;
physical or occupational
therapy assistant; registered
professional nurse; licensed
practical nurse or licensed or
certified social worker.

Nurse aide means any
individual providing nursing
or nursing-related services to
residents in a facility who 1is
not a licensed health
professional, a registered
dietitian, or someone who
volunteers to provide such
services without pay.

State Guidelines

(e) Required training of
nurse aides.

(1) Definitions:

Licensed health professional
means a physician, physician
assistant, nurse practitioner;
physical, speech or
occupational therapist;
licensed occupational therapy
assistant; licensed physical
therapy assistant; registered
professional nurse; licensed
practical nurse; licensed or
certified social worker, and
licensed
nutritionist/registered
dietitian. A registered
dietitian, to practice as a
professional
dietitian/nutritionist, must
be licensed by the state.)

Nurse aide (nurse assistant)
means any individual providing
nursing or nursing related
services to residents iIn a
facility who 1s not a licensed
health professional or someone
who volunteers to provide such
services without pay.



(2) General rule

A facility must not use any
individual working in the
facility as a nurse aide for
more than 4 months, on a full
time basis, unless:

(1) That individual is
competent to provide nursing
and nursing related services;
and

(ii)(A) That individual has
completed a training and
competency evaluation program,
or a competency evaluation
program approved by the State
as meeting the requirements of
483.151 - 483.154 of this
part. —oFf

(H)(B)—Fhat—individualhas
been—deemed—or-determined

fdod 3
483150 Ca)—and—h)
(Obsolete)
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(2) General rule
Full time employees.
An individual who has not
completed a nurse aide
training and/or competency
testing program approved by
the State Survey and
Certification Agency (SA)
within four months of the date
of hire to a position
providing nursing and nursing
related services for residents
may not perform any such
services for residents once
the four-month period has
expired. Such individuals
must complete a SA approved
training and/or competency
testing program prior to being
hired by another facility or
rehired/reassigned by the same
facility to perform nursing
and nursing related functions.
[For rules regarding
temporary, part-time or pool
employees, refer to (3) Non-
permanent employee.]
An individual enrolled in a
training and competency
program may not perform any
nursing or nursing related
task that i1s not directly
supervised by the licensed
nurse instructor until that
individual has satisfactorily
passed a skills evaluation of
the task(s) by the nurse
instructor. Documentation of
the evaluation(s) is to be
made on the official Montana
Nurse Aide Skills Competency
Checklist (MNASCC). (See
Appendix A). The original of
the MNASCC is to be filed in
the individual®s personnel or
training file once it is
complete. A copy of the
MNASCC must be given to the
individual.
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Once the individual has
satisftactorily passed a
skill(s), accompanied by such
documentation on the MNASCC,
s/he may perform the skill
under the general supervision
of a licensed nurse until
successtul completion of the
training and competency
evaluation program.

All skills listed iIn the
MNASCC must be satisfactorily
passed prior to eligibility to
complete the State Competency
Evaluation Program (SCEP).

For individuals with limited
handicaps which preclude
satisftactory completion of all
skills listed on the
checklist, a waiver may be
approved by the SA. Waiver
requests are to be iIn writing
and list the skills, and the
reasons, the individual 1is
unable to physically perform
the skill. (Example: an
individual is hearing impaired
and not able to accurately
take a blood pressure). Nurse
aides may not perform any
skill which is waived.

Waivers will be reviewed,
evaluated and approved on an
individual basis. Waivers, if
any, will be recorded on the
individual®s official
Certification of Competency
notice provided by the SA.

Individuals who believe they
have sufficient experience or
training to pass the SCEP
without completing a SA
approved training program may
request to complete the SCEP
without proof of training.
Such individuals will be
allowed one attempt to
successtully complete the
SCEP. ITf the individual fails
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the SCEP, s/he will be
required to complete the SA’s
Nurse Aide Training and
Competency Evaluation Program
(NATCEP) prior to retaking the
examination. To iInsure that
individuals who successfully
complete only the SCEP are
competent to practice all
skills required by the state
approved curriculum, such
individuals will be required
to be evaluated for all skills
listed on the MNASCC by a
licensed nurse for the
facility or agency that hires
him/her. The individual may
not perform unsupervised any
skill for which s/he has not
received a satisfactory score.
An individual who has
previously completed a
training program in another
state may provide, in lieu of
the MNASCC, a duplicate of any
official skills evaluation
that is the equivalent of the
MNASCC.

The original of the completed
MNASCC or duplicate of another
official skills evaluation is
to be filed in the
individual"s personnel or
training file, with a copy
provided to that individual.

Titles. Because it Is common
practice, the SA will allow
individuals who successfully
complete the SCEP to use the
title CNA (Certified Nurse
Assistant), referencing that
the individual has met the
SA”s competency requirements
to practice as a nurse aide
and is entered on the Montana
Nurse Aide Registry (State
Registry). Individuals who
have not successfully
completed the SCEP may not use
this title or in any way



(3) Non-permanent employees.

A facility must not use on a
temporary, per diem, leased,
or any basis other than a
permanent employee any
individual who does not meet
the requirements iIn paragraphs
(e)(@) (1) and (ii) of this
section.

(4) Competency.

A facility must not use any
individual who has worked less
than 4 months as a nurse aide
in that facility unless the
individual:
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suggest they are certified by
the SA as competent to
practice as a nurse aide.

(3) Non-permanent employees.

Definition:

Non-permanent employee: Any
individual hired to work for a
temporary period that is less
than four consecutive months.
Non-permanent employees
include temporary workers
hired from ™nursing pools™ or
other agencies who are not
regular employees of the
facility; intermittent
employees filling in for
vacation, holiday or other
relief purposes; persons
providing other part-time non-
skilled nursing or nursing
related services for pay.

Non-permanent employees must
meet all certification of
competency requirements, that
is, have either successfully
completed a NATCEP or a SCEP
prior to being hired in any
position as defined iIn the
above paragraph.

(4) Competency.



(i) 1Is a full-time employee
Iin a State-approved training
and competency evaluation
program;

(i1) Has demonstrated
competence through
satisfactory participation in
a State-approved nurse aide
training and competency
evaluation program or
competency evaluation program;
or
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(1) Upon hiring an individual
who has not met the SA’s
competency requirements and 1is
not listed in the State
Registry, the facility must
immediately place that
individual in a training and
competency testing program.
The individual must complete
the NATCEP and be listed in
the State Registry no later
than 4 months from the date of
hire.

In-state applicants:

(i1) A facility may hire any
individual who has completed a
SA approved NATCEP or SCEP and
is listed 1In the State
Registry. For such an
individual, no retraining or
retesting is required. The
facility should provide
appropriate orientation to
facility policies and
procedures and any other
information needed to iInsure
the individual performs
assigned duties effectively.
The hiree must provide to the
facility a copy of a completed
MNASCC at the time of hire. If
the hiree no longer has a copy
of his/her original MNASCC,
the hiring facility must
reevaluate the individual’s
skills using the MNASCC,
provide a copy to the hiree
and maintain a copy iIn the
individual’s personnel or
training fTile.
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Out-of-state applicants:

An individual who has met
another state’s training and
competency evaluation program
is eligible for entry to the
State Registry only i1f that
individual 1s currently
registered in the other state.
A facility wishing to hire a
currently registered out-of-
state individual 1s required
to:

1. Verify, either in writing
or by telephone, with the out-
of-state registry that the
applicant is currently
registered iIn the other state
and has no record of resident
abuse, neglect or
misappropriation of resident
property. Document and retain
the results of the i1nquiry
with the individual’s
employment application.

2.Instruct the applicant to
complete a Nurse Aide Registry
Application form (see Appendix
B) and attach a copy of
his/her current registration
card, letter or other notice
from the other state. (Note:

A copy of certification of
completion of a program from a
facility or other training
agency located iIn another
state i1s not acceptable.)
These documents are to be
mailed to the SA, who will
officially verify the
applicant®s out-of-state
status in writing.

The applicant may be hired and
allowed to work pending the
response from the out-of-state
registry if the following 1is
done:

a) obtain from the applicant a
copy of the skills evaluation
completed by his/her training
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program instructor to verify
competency in the skills
required as part of the SA
approved curriculum or
complete a skills evaluation
using the MNASCC. A copy of
either skills evaluation must
be filed In the applicant®s
personnel or training fTile
prior to assigning the
individual to resident care.

b) provide appropriate
orientation to facility
policies and procedures.
Provide any further training
to meet curriculum
requirements (example:

Montana resident rights and
abuse laws or skills that were
found to be unsatisfactory
during the skills evaluation)
prior to assigning the
individual to resident care.
IT an out-of-state applicant
is found not to be currently
registered in the other state,
s/he must complete a State
approved NATCEP or SCEP as
will any other individual
hired by the facility. (Note:
IT the facility has provided
the training and skills
evaluation as described iIn 2,
a and b, the clock hours
attributed to this training,
less facility orientation, may
be deducted from the required
total of 75 hours.)

a111 I I I a1t I . I I
determined competent as status: see 483.150 (a) and
provided 1n 483.150 (a) and =

) Obsolete

Obsolete

(5) Registry verification. (5) Registry verification.

Before allowing an individual
to serve as a nurse aide, a
facility must receive registry
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verification that the
individual has met competency
evaluation requirements
unless-

(i) The individual is a full-
time employee in a training
and competency evaluation
program approved by the State;
or

(i1) The individual can prove
that he or she has recently
successfTully completed a
training and competency
evaluation program or
competency evaluation program
approved by the State and has
not yet been included in the
registry. Facilities must
follow up to ensure that such
an individual actually becomes
registered.
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(1) and (11) Prior to or
immediately upon hiring an
individual who claims to be
listed In the State Registry,
the facility must verify that
the individual has met the
competency evaluation
requirements by one of the
following:

1. Reviewing the original
copy of the individual®s
unexpired Certification of
Competency notice from the SA.

2. Making an inquiry directly
to the State Registry through
the Montana Nurse Aide
Registry web site*, in
writing, or by telephone. If
the inquiry is from the web
site or by telephone,
documentation of the
verification iIs be entered
into the individual®s
personnel fTile; 1Tt by writing,
the original or photocopy of
the correspondence from the SA
is placed in the individual®s
personnel file.

*Montana Nurse Aide Registry
Web site: go to:
http://161.7.8.64/QAD/nurseaideregistry.jsp,

or,go to

GOOGLE.COM, and type Montana
Nurse Aide Registry inside of
search window;

or, go to www.dphhs.mt.gov and
type i1n Montana Nurse Aide
Registry inside the DPHHS
search window.

3. Reviewing the original


http:www.dphhs.mt.gov
http:GOOGLE.COM
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(6) Multi-State registry
verification. Before allowing
an individual to serve as a
nurse aide, a facility must
seek information from every
State registry established
under sections 1819(e)(2)

(A) or 1919(e)(2)(A) of the
Act the facility believes will
include information on the
individual.

(7) Required retraining.

IT, since an individual®s most
recent completion of a
training and competency
evaluation program, there has
been a continuous period of 24
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copy of the individual®s test
results from the SA approved
test vendor showing the
individual has successftully
completed all parts of the
test(s).

Either a copy of the unexpired
certification of competency
notice, a hard copy of the web
verification, or a copy of
test results is to be obtained
by the facility and filed in
the personnel file of each
individual hired, as soon as
possible, for any of the above
listed verification
procedures.

(6) Multi-State registry
verification.

A facility must determine, at
the time of application, if an
applicant has worked as a
nurse aide iIn other states.
Prior to hiring or assigning
such an individual to perform
any nursing or nursing related
duties, the facility must
inquire of the registries of
any and all states the
applicant has so indicated, to
determine if there is any
information contained in the
registries about the applicant
that is related to resident
abuse, neglect or
misappropriation of property.
Documentation of the results
of any and all inquiries to
other states is to be
maintained in the individual®s
personnel file.

(7) Required retraining.

An individual must complete a
new NATCEP or SCEP if s/he has
not been employed to provide
nursing or nursing-related
services for at least 8 hours



consecutive months during none
of which the individual
provided nursing or nursing-
related services for monetary
compensation, the individual
must complete a new training
and competency evaluation
program or a new competency
evaluation program.
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within the previous
consecutive 24 months (2
years) of the date of
expiration of certification of
competency. To meet this
requirement, the nursing or
nursing related services may
be provided in any type of
health care setting, including
private home care and
physicians® offices or
clinics. Proof of employment
IS to be submitted with the
individual®s certification of
competency renewal
application. (See Appendix B)

Recertification

Nurse aide certification 1is
renewed every two years from
the last date an individual
has worked 8 hours providing
nursing and/or nursing related
services, as verified in
writing by the employer.
Renewal notices are mailed to
each nurse aide at least 60
days prior to the expiration
date of his/her certification.
It is the responsibility of
the individual to apply for
certification renewal in a
timely fashion to avoid
certification expiration.

Nursing facilities are
required to ensure each nurse
aide employed by them meets
certification of competency
requirements. They should
implement some method of
tracking to ensure
certifications of nurse aides
they employ are current.

A nurse aide who does not
renew his/her certification on
time will no longer be
registered and his/her name
will be removed from the State


http://161.7.8.64/QAD/natcep_regulations_apendex.jsp#aapb

(8) Regular i1n-service
education.

The facility must complete a
performance review of every
nurse aide at least once every
12 months, and must provide
regular in-service education
based on the outcome of these
reviews.

The iIn-service training must--

(1) Be sufficient to ensure
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Registry. To be reentered in
the State Registry,
individuals who have allowed
certifications to expire will
be required to complete either

a NATCEP or a SCEP.

(8) Regular in-service
education.

Performance review.

The annual performance review
is to be completed no later
than 12 months from the date
of hire and at least every 12
months thereafter. The review
should i1nclude ongoing
observations during the
individual®s daily routine.
The evaluation 1s not an
additional competency test.
The purpose of the review 1is
to determine iIf the individual
continues to competently
practice nursing and nursing
related skills and behaviors.
Skills and behaviors that
should be included in the
evaluation are: communication
and interaction skills, basic
nursing procedures, iInfection
control, safety, and other
procedures the individual may
practice. The performance
areas reviewed are to be
documented and include a
statement noting whether or
not the individual
satisftactorily performed each
area reviewed. |ITf performance
iIs not satisfactory, the
documentation should include
any remedy taken. Facilities
may use any format they choose
to document this information.
It is permissible to use the
MNASCC or other skills
checklist, 1T desired.

In-service training.

Facility responsibility:
(1) The facility must provide



the continuing competence of
nurse aides, but must be no
less than 12 hours per year;

(i1) Address areas of
weakness as determined in
nurse aides®™ performance
reviews and may address the
special needs of residents as
determined by the facility
staff; and

(i11) For nurse aides
providing services to
individuals with cognitive
impairments, also address the
care of the cognitively
impaired.
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each nurse aide with the
opportunity to accumulate a
minimum of 12 hours of
appropriate continuing
education (in-service
training) each year.

(Note: staff meetings and care
plan meetings will not be
accepted for continuing
education credit, unless they
meet Parts (i11) and (iii1) of
this paragraph.)

(i1) and (711) Continuing
education may be provided in
any appropriate educational
format. Video and audio tape
presentations and reading or
research assignments are
acceptable.

Appropriate subjects for
continuing education are any
that enhance nurse aides® job
related knowledge and skills.
These include, but are not
limited to the following:

1) remedial training in skills
not performed satisfactorily
as a result of the annual
reevaluation.

2) nursing and nursing related
information to improve
knowledge and/or skills,
including skills working with
individuals with cognitive
impairments.

3) meeting mental, physical
and psychological needs of
residents.
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4) recertification in CPR (4-
hour limit).

5) self-growth (management of
stress, time management,
interpersonal skills etc.)

6) written/oral communication,
observation and documentation.

7) promotion of resident
rights and dignity, including
the prohibition of
mistreatment, abuse, neglect
and misappropriation of
resident property.

Each facility/agency is to
maintain an individual in-
service record for each nurse
aide that contains the
following information:

1. Date of iIn-service

2. Title of iIn-service

3. Length (time) of in-
service

4. Signature of instructor(s)

A copy of this record i1s to be
filed In each nurse aide"s
personnel or training file to
insure the information is
easily retrievable.
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s : :

reguirements.

Obsolete

These requirements are no
longer applicable. Deeming
was completed by the State on
March 31, 1990.



483.151 State review and
approval of nurse aide
training and competency
evaluation programs and
competency evaluation
programs.

(a) State review and
administration.

(1) The State--

(1) Must specify any nurse
aide training and competency
evaluation programs that the
State approves as meeting the
requirements of 483.152 and/or
competency evaluations
programs that the State
approves as meeting the
requirements of 483.154; and

Rev. 1/05
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Program approval.

(1) Only programs which meet
the SA’s core curriculum
requirements will be approved.
(See Appendix C)

The SA has designated and
approved HEADMASTER, a Montana
based non profit educational
research and development firm,
as vendor for the State"s
competency evaluation program.
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(i1) May choose to offer a
nurse aide training and
competency evaluation program
that meets the requirements of
483.152 and/or a competency
evaluation program that meets
the requirements of 483.154.

(2) 1T the State does not
choose to offer a nurse aide
training and competency
evaluation program or
competency evaluation program,
the State must review and
approve or disapprove nurse
aide training and competency
evaluation programs and nurse
aide competency evaluation
programs upon request.
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(i1) The SA does not directly
provide nurse aide training
and/or competency evaluation
programs.

A SA approved competency
evaluation program, developed
by HEADMASTER and SA staff,
will be administered for the
State by HEADMASTER.

(2) Facilities, other agencies
or vendors wishing to seek
approval of self-developed
programs or programs not
contained in the approved
programs list (Appendix C)
must submit a copy of their
complete curriculum, teacher
guide and student workbook/
learning materials to the SA
for review. Following review,
the SA will notify the
facility, agency or vendor of
its findings by letter, along
with a copy of the SA’'s
written evaluation. (See
Appendix C) .Any
recommendations for additions
and/or changes to the
submitted materials

will be documented in the
Comments section on page 4 of
the evaluation form. |If any
additions or changes are
required, the facility, agency
or vendor must submit
documentation of how these
additions and/or changes will
be incorporated into their
program.

Facilities or other agencies
must notify the SA of the date
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(3) The State survey agency
must, in the course of all
surveys, determine whether the
nurse aide training and
competency evaluation
requirements of 483.75(e) are
met.
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of planned implementation
prior to final approval.
Final approval of any program
submitted will be by letter
from the SA.

Facilities or agencies wishing
approval to adopt a program
listed in Appendix C must
submit a letter to the SA
requesting approval to
implement the program.
letter must contain the
following:

a. Name of approved
curriculum, textbook and/or
other training materials;

This

b. Total program hours (must
be a minimum of 75 hours
excluding facility
orientation);

c. Number of classroom hours
(acceptable range is 45-50
hours);

d. Number of clinical hours
(acceptable range is 25-30
hours);

e. Training schedule that
includes an outline of modules
(including clinical practice)
to be taught and the number of
hours devoted to each module
of the program; and

f. Expected date of
implementation.

(3) The SA will complete the
survey protocols for CFR
483.75(e) for each extended
survey as directed by the
State Operations Manual,
Appendix P, Standard and
Extended surveys. Complete
NATCEP surveys will be
conducted every 2 years.



(b) Requirements for approval
of programs.

(1) Before the State approves
a nurse aide training and
competency evaluation program
or competency evaluation
program, The State must--

(i) Determine whether the
nurse aide training and
competency evaluation program
meets the course requirements
of 483.152:

(i1) Determine whether the
nurse aide competency program
meets the requirements of
483.154; and

(iti) In all reviews other
than the initial review, visit
the entity providing the
program.
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(b) Requirements for program
approval.

(1) Requirements for approval
of nurse aide training
programs are contained iIn
Section (a)(2) of this plan.

(i1) The SA has provided
guidance and assistance in the
development of the SA approved
competency evaluation program
which meets the requirements
of 483.154. (See Section
(a)(2) of this plan and
Appendix E.)

(ini) Initial approval of nurse
aide training programs will be
conducted as described In (a)(2)
of this section.

Onsite reviews of all approved
programs will be conducted no
later than one year after the
initial review and approval, and
every two years thereafter, to
determine compliance to
483.75(e), 483.151 (e) (D)
through (3), 483.152, and
483.154 (c)(2). These reviews
will be conducted utilizing
established survey protocols.
(see Appendix D).

Upon approval, the SA will send
the entity providing the NATCEP
a letter of approval that
contains an expiration date.
Approximately 60 to 90 days
prior to that expiration date,
the SA will send a notice and an
Application to Renew the NATCEP
(See Appendix 1) to the entity
to determine if the entity has
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(2) The State may not approve
a nurse aide training and
competency evaluation program
or competency evaluation
program offered by or in a
facility which, in the
previous two years--

(i) In the case of a skilled
nursing facility, has operated
under a waiver under section
1819(b)(A) (O (i)

(11) of the Act;

(i1) In the case of a nursing
facility, has operated under a
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and will continue to provide a
NATCEP. This application must be
returned to the SA no later than
30 days from the date of the
notice. Failure to return the
renewal application will result
in the automatic termination of
the NATCEP.

A termination notice will be
sent to any entity which has not
provided a NATCEP within the
previous two years and to any
entity that does not return a
completed renewal form within
the required timeframe.

To reinstate a NATCEP, the
entity will be required to
follow all steps required in
483.152.

(2) and (3) The SA will not
approve any nurse ailde training
or competency evaluation
programs offered in or by a
facility which, in the previous
two years, has been under a
waiver of licensed nurses or has
had penalties assessed as
described in these sections.

(i) Skilled nursing facilities
who have been granted a waiver
under this section, (i.e.,
allowing coverage by a
registered nurse for less than 8
consecutive hours a day, 7 days
a week), at any time within the
two years previous to
application for approval of a
program, will have their
application denied. A facility
who already is operating a
program will have the program
approval withdrawn for a period
of two years from the date the
waiver expired.

(i1) Nursing facilities who
have been granted a waiver under



waiver under section
1919(b)(4)(C)(ii) of the Act
that was granted on the basis
of a demonstration that the
facility is unable to provide
nursing care required under
section 1919(b)(4)(C) (i) of
the Act for a period iIn excess
of 48 hours per week;

(i11) Has been subject to an
extended (or partial extended)
survey under sections

1819(g)(2)(B) (i) or
1919(g) (2)(B) (1) of the Act;

(iv) Has been assessed a civil
money penalty described in
sections 1819(h)(2)(B)(ii1) or
1919(h)(2) (A)(i1) of the Act
of not less than $5,000; or

(v) Has been subject to a
remedy described In sections
1819(h)(2)(B) (i) or (iii),
1819(h)(4), 1919 (h)(1)(B)(1),
or 1919(h)(2)(A) (1), (iii) or
(iv) of the Act.

(3) A State may not, until two
years since the assessment of
the penalty (or penalties) has
elapsed, approve a nurse aide
training and competency
evaluation program or
competency evaluation program
offered by or in a facility
that, within the two-year
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this section, (i.e., allowing
coverage by a registered nurse
for less than 8 consecutive
hours a day, 7 days a week or
allowing coverage by a licensed
nurse for less than 24 hours a
day), at any time within the two
years previous to application
for approval of a program will
have the application denied.
For a skilled nursing facility,
or a nursing facility, which is
operating a program at the time
the wailver is approved, the
program approval will be
withdrawn for a period of two
years from the date the waiver
expired.

Facilities who have been subject
to:

(i11) extended or partial
extended surveys;

(iv) civil money penalties of
not less than $5,000;

(v) operation by temporary
management appointed to oversee
the operation of the facility or
closure and transfer of its
residents, will:

(3) —-iIn the case of a facility
which has an existing program,
have the nurse aide training and
competency program withdrawn for
a period of 24 consecutive
months (2 years) from the date
that any of these penalties were
imposed.



period beginning October 1,
1988--

(i) Had its participation
terminated under title XVIII
of the Act or under the State
plan under title XIX of the
Act;

(i1) Was subject to a denial
of payment under title XVIII
or title XIX;

(i1i1) Was assessed a civil
money penalty of not less than
$5,000 for deficiencies in
nursing facility standards;

(iv) Operated under temporary
management appointed to
oversee the operation of the
facility and to ensure the
health and safety of its
residents; or

(v) Pursuant to State action,
was closed or had its
residents transferred.

Amended May 15, 1997 by H.R.

968. A wailver may be
authorized in a State ifT the
State:

1. Determines there is no

other such program offered
within a reasonable distance
of the facility;

2. Assures, through an
oversight effort, that an
adequate environment exists
for operating the program; and
3. Provides notice of such
determination and assurances
to the State Long-Term Care
Ombudsman.

The State may approve NATCEP
in (but not by) nursing
facilities that are prohibited
from approval if the nursing
facility:

Rev. 1/05

22

-—in the case of a facility
which applies for program
approval, be denied approval of
the nurse aide training and
competency evaluation program
for 24 consecutive months (2
years) from the date that any of
these penalties were imposed.

--before being allowed to
conduct a program, be required
to resubmit a request for
approval of a new program or re-
approval of a previous program
at such time any of these
penalties have expired.

Waiver of prohibition of nurse
aide training and competency
evaluation programs in nursing
facilities.

Nursing facilities which have
been subjected to any remedy
described in 483.151(b) (2) may
apply to the SA, in writing, for
a waiver of the prohibition of
providing nurse aide training
and competency evaluation in a
facility if the facility meets
the following:

1. There are no other nurse
aide training and competency
evaluation programs in, or
within a reasonable distance
from, the community in which the
nursing facility is located.

2. The facility arranges for
both classroom and clinical



1. Has been subjected to a
denial of payment;

2. Has been operating under a
waiver under Social Security
Act 1819(b)(@) @)1 (one
full time registered
professional nurse who is
regularly on duty at such
facility 40 hours a week);

3. Has been assessed a civil
money penalty of not less than
$5000;

4. Has had an appointment of
temporary management; or

5. Has been subjected to an
extended or partial extended
survey (finding of substandard
quality of care).

(c) Time frame for acting on a
request for approval.

The State must, within 90 days
of the date of a request under
paragraph (a)(3) of this
section or receipt of
additional information from
the requester--

(1) Advise the requester
whether or not the program has
been approved; or

(2) Request additional
information from the
requesting entity.

(d) Duration of approval.

The State may not grant
approval of a nurse aide
training and competency
evaluation program for a
period longer than 2 years.
program must notify the State
and the State must review that
program when there are
substantive changes made to
that program within a 2-year
period.

A
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instruction and evaluation to be
conducted by a licensed nurse
who is not an employee of the
facility.

(c) Time frame for approval.

The SA will, within 90 days of a
request for an approval of a
NATCEP,--

(1) Advise the requester that
approval is or is not granted;
or

(2) Request additional
information from the requesting
entity.

(d) Duration of approval.

The SA may grant NATCEP
approvals for any time period
deemed appropriate by the SA but
not to exceed two years. Any
substantive change In a training
program must be submitted to the
SA in writing. Substantive
changes include changes in
curriculum, textbooks, schedules
and coordinator and instructors.
The SA will review the changes
submitted and will respond to
the provider in writing.



(e) Withdrawal of approval.

(1) The State must withdraw
approval of a nurse aide
training and competency
evaluation program or nurse
aide competency evaluation
program offered by or in a
facility described in
paragraph (b)(2) of this
section.

(2) The State may withdraw
approval of a nurse aide
training and competency
evaluation program or nurse
aide competency evaluation
program if the State
determines that any of the
applicable requirements of
483.152 or 483.154 are not met
by the program.

(3) The State must withdraw
approval of a nurse aide
training and competency
evaluation program or a nurse
aide competency evaluation
program if the entity
providing the program refuses
to permit unannounced visits
by the State.

(4) IT a State withdraws
approval of a nurse aide
training and competency
evaluation program or
competency evaluation program-

(i) The State must notify the

program in writing, indicating
the reasons(s) for withdrawal

of approval of the program.

(i1) Students who have started
a training and competency
evaluation program from which
approval has been withdrawn
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(e) Withdrawal of approval.

(1) The SA will withdraw
approval of, for 24 consecutive
months, a NATCEP or SCEP offered
by or in a facility who has
operated under a licensed nurse
waiver or has been assessed a
penalty described In paragraph
(b)(2) of this section.

(2) The SA may withdraw approval
of a NATCEP or SCEP offered by
or in a facility who does not
meet the SA’s Guidelines for
meeting the requirements 483.152
or 483.154. The time limits for
withdrawal of approval will be
determined by the SA, but will
not exceed 24 consecutive
months.

(3) The SA will withdraw
approval of a NATCEP or SCEP by
or in a facility who refuses to
permit unannounced visits by the
SA.

(4) IT the SA withdraws approval
of a NATCEP, the entity will be:

(i) notified In writing, with
reasons, for the withdrawal of
approval of the program.

(i1) allowed to complete a
NATCEP or SCEP that is already
in progress at the time the
withdrawal is made. The



must be allowed to complete
the course.

483.152 Requirements for
approval of a nurse aide
training and competency
evaluation program.

a) For a nurse aide training
and competency evaluation
program to be approved by the
State, 1t must, at a minimum--

(1) Consist of no less than 75
clock hours of training;

(2) Include at least the
subjects specified iIn
paragraph (b) of this section.

(3) Include at least 16 hours
of supervised practical
training. Supervised
practical training means
training in a laboratory or
other setting in which the
trainee demonstrates knowledge
while performing tasks on an
individual under the direct
supervision of a registered
nurse or a licensed practical
nurse;
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facility will notify the SA
immediately upon receipt of the
notice of withdrawal, 1iIn
writing, of the following:

1. the date the class began;

2. names of all students in
the class;

3. expected date of
completion.

State NATCEP curriculum
requirements.

a) The SA requires that at a
minimum the NATCEP must--

(1) consist of a minimum of 75
clock hours of training,
excluding facility orientation
(i.e., orientation to personnel
policies and procedures,
completing employment papers,
building tour and other
facility-specific information);

(2) Include the subjects
specified in paragraph (b) of
this section.

(3) Include at least 25 hours of
directly supervised practical
training by an approved licensed
nurse instructor. Practical
training may be conducted

-—-in a laboratory setting,
utilizing nurse aide trainees or
other volunteers as subjects; or

-—in a clinical
setting, utilizing
resident volunteers as

subjects.

Direct supervision means in the
presence of the licensed nurse



(4) Ensure that--

(i) Students do not perform
any services for which they
have not trained and been
found proficient by the
instructor; and

(i1) Students who are
providing services to
residents are under the
general supervision of a
licensed nurse or a registered
nurse;

(5) Meet the following
requirements for instructors
who train nurse aides;
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instructor.

[Note: Student nurse aides may
not be trained or evaluated by
other nurse aides. Student
nurse aides may not be assigned
to work with experienced nurse
aides until the students have
demonstrated competence in
assigned skills as required by
section (4)(i) below and
483.75(e)(2) (State Plan, page
2)-1

(4) A facility which is approved
to provide a NATCEP may--

(i) not assign student nurse
aides to perform any services
for which they have not
demonstrated competence.

Direct supervision of a student
nurse aide is not required once
they have successfully passed a
skills evaluation by the nurse
instructor that has been dated
and signed as "passed”™ on the
MNASCC (see Appendix A).

(i1) allow a student nurse aide
to perform services under the
general supervision of a
licensed practical nurse or a
registered nurse once the
provisions described in the
previous paragraph (i)are met.

General supervision means on the
premises during a trainee"s
assigned tour of duty.

(5) Any entity which provides
training of nurse aildes must
apply to the SA for approval of
a program coordinator (PC),
clinical instructor(s) (Cl) and
supplemental instructor(s) (Sl).
Only one individual may serve as
program coordinator.
Applications for approval as PC,
Cl, or Sl are to be made to the
SA by completing the SA
application form accompanied by


http://161.7.8.64/QAD/natcep_regulations_apendex.jsp#aapa

(i) The training of nurse
aides must be performed by or
under the general supervision
of a registered nurse who
possesses a minimum of 2 years
of nursing experience, at
least 1 year of which must be
in the provision of long term
care services;

(i1) Instructors must have
completed a course in teaching
adults or have experience in
teaching adults or supervising
nurse aides;

(iti) In a facility-based
program, the training of nurse
aides may be performed under
the general supervision of the
director of nursing for the
facility who is prohibited
from performing the actual
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a resume. The resume must
contain the individual~®s
professional education and
experience, any teaching
experience or training, and any
experience supervising nurse
aides.

(i) The training of nurse aides
must be performed by or under
the general supervision of a
registered nurse who coordinates
the training program. The
program coordinator (PC) and
clinical instructors (ClI) must
have at least 2 years of nursing
experience, one of which has
been In the provision of long
term care services. Long term
care services include those
provided in nursing homes and
geriatric or long term care
units of another facility, or
other entities that provide
services to the aged,
chronically 11l and/or disabled.

(i1) All instructors must have--
1. experience iIn teaching
adults;

2. experience In supervising
nurse aides, with demonstrated
competence in teaching; or

3. have equivalent education.
Equivalent education includes
college/university education
courses, a degree in education,
or a train-the-trainer course
approved by the SA.

(iti) In a facility-based
program, the director of nursing
also may be the program
coordinator. As program
coordinator, the director of
nurses may provide general
supervision of the program and



training; and

(iv) Other personnel from the
health professions may
supplement the instructor,
including, but not limited to
registered nurses, licensed
practical/vocational nurses,
pharmacists, dietitians,
social workers, sanitarians,
fire safety experts, nursing
home administrators,
gerontologists, psychologists,
physical and occupational
therapists, activities
specialists, speech/language/
hearing therapists, and
resident rights experts.
Supplemental personnel must
have at least 1 year
experience in their fields;

(6) Contain competency
evaluation procedures
specified in 483.154.

(b) The curriculum of the
nurse aide training program
must include--

(1) At least a total of 16
hours of training in the
following areas prior to any
direct contact with a
resident:

1) Communication and
nterpersonal skills;

(
i

(i1) Infection control;

(i11) Safety/emergency
procedures, including the
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instructors but may not provide
direct training.

(iv) Qualified health care
personnel, who have at least one
year of experience in their
respective fields, may provide
training in their specialties
under the general supervision of
the program coordinator. Such
personnel include additional
registered or licensed practical
nurses; occupational, physical
and speech/language/hearing
therapists; physicians;
psychologists; dentists; social
workers; recreation therapists;
activities specialists;
administrators; medical records
specialists; dietitians/dietary
managers; Fire safety experts;
ombudspersons; pharmacists;
sanitarians or others as
approved by the SA.

(6) Competency evaluation
procedures are specified by the
test vendor and approved by the
SA (see Appendix E).

(b) The SA approved curriculum
requirements (see Appendix C,
Core Curriculum Requirements)
include--

(1) a minimum of 16 hours of
training, excluding facility
orientation, in the following
subjects prior to any direct
contact with residents:

i) communication and
nterpersonal skills

(
i

(i1) infection control

(iifi1) safety and emergency
procedures, including Heimlich


http://161.7.8.64/QAD/natcep_regulations_apendex.jsp#aapc
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Heimlich maneuver;

(iv) Promoting residents
independence; and

(v) Respecting residents
rights.

(2) Basic nursing skills:

(i) Taking and recording vital
signs;

1) Measuring and recording

(
height and weight;

i
e

(i11) Caring for the
residents” environment;

(iv) Recognizing abnormal
changes in body functioning
and the importance of
reporting such changes to a
supervisor; and

(v) Caring for residents when
death is imminent.

(3) Personal care skills,
including, but not limited to-

(i) Bathing;

(i1) Grooming, including mouth
care;

(i1i1) Dressing;

(iv) Toileting;

(v) Assisting with eating and
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maneuver ;

(iv) promoting residents”
independence, i1.e. principles of
restorative care; and

(v) respecting residents”
rights.

(2) Basic nursing skills:

(i) taking and recording
temperature, pulse, respiration
and blood pressure;

1) measuring and recording

(
height and weight;

i
e

(i11) caring for the resident"s
environment;

(iv) recognizing physical and
emotional changes of aging; and

(v) caring for residents when
death is imminent.

(3) Personal care skills,
including--

(i) through (viii). Bathing,
grooming, oral care, dressing,
toileting, , eating/feeding,
skin care, transfers,
positioning and turning.



hydration;

(vi) Proper feeding
techniques;

(vii) Skin care; and

(viiil) Transfers, positioning,
and turning.

(4) Mental health and social
service needs:

(i) Modifying aide™s behavior
In response to residents”
behavior;

(i1) Awareness of
developmental tasks associated
with the aging process;

(ifi) How to respond to
resident behavior;

(iv) Allowing the resident to
make personal choices,
providing and reinforcing
other behavior consistent with
the resident"s dignity; and

(v) Using the resident"s

family as a source of
emotional support.

(5) Care of cognitively
impaired residents;

(i) Techniques for addressing
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(4) Mental health and social
service needs:

(i) care of residents with
personality and/or behavior
disorders;

(i1) recognizing the physical
and emotional changes of aging;
understanding of caregiver-s,
resident®s and family®s
attitudes toward the aging
process;

(i1i) communicating with
residents who have specific
problems (sensory and cognitive
deficits) and care of residents
with personality and/or behavior
disorders;

(iv) allowing resident to make
personal choices and promoting
respect and dignity, basic
rights and needs);

(v) promoting support of family,
1.e. understanding the family"s
attitude toward the aging
process and communicating with
family.

(5) Care of cognitively impaired
residents:

(i) through (v) care of



the unique needs and behaviors
of individuals with dementia
(Alzheimer®s and others);

(i1) Communicating with
cognitively impaired
residents;

(i1i1) Understanding the
behavior of cognitively
impaired residents;

(iv) Appropriate responses to
the behavior of cognitively
impaired residents; and

(v) Methods of reducing the
effects of cognitive
impairments.

(6) Basic restorative
services;

(i) Training the resident in
self care according to the
resident"s abilities;

(i1) Use of assistive devices
in transferring, ambulation,
eating, and dressing;

(i11) Maintenance of range of
motion;

(iv) Proper turning and
positioning in bed and chair;
and,

(v) Bowel and bladder
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residents who have personality
and behavior disorders and
meeting the needs of special
residents.

(6) Basic restorative services:

(i) promoting independence and
self care;

(i1) prevention of injury and
falls through proper body
mechanics and promotion of safe
transfers and ambulation;
assistance with eating;
assistance with dressing;

(i11) maintenance of range of

motion;

(iv) proper turning and
positioning;

(v) bowel and bladder



training; and

(vi) Care and use of
prosthetic and orthotic
devices.

(7) Residents™ Rights.

(i) Providing privacy and
maintenance of
confidentiality;

(i1) Promoting the residents”
right to make personal choices
to accommodate their needs;

(i11) Giving assistance in
resolving grievances and
disputes;

(iv) Providing needed
assistance in getting to and
participating in resident and
family groups and other
activities;

(v) Maintaining care and
security of residents”
personal possessions;

(vi) Promoting the resident”s
right to be free from abuse,
mistreatment, and neglect and
the need to report any
instances of such treatment to
appropriate facility staff;

(vii) Avoiding the need for
restraints in accordance with
current professional
standards.

(c) Prohibition of charges.

(1) No nurse aide who is
employed by, or who has
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retraining; and

(vi) care and use of prosthetic
devices and orthotic devices,
care of residents” personal
possessions, helping the sensory
impaired, and basic restorative.

(7) Residents” rights:

(i) through (vii) promoting
residents” rights, including
Montana Residents® Rights Act;
confidentiality; legal and
ethical issues; resident abuse,
including the Montana Elder
Abuse Act; care of residents”
clothing and personal
possessions; and proper use of
restraints.

(c) Prohibition of charges.

(1) Nurse aides who are
employed, or who have received



received an offer of
employment from, a facility on
the date on which the aide
begins a nurse aide training
and competency evaluation
program may be charged for any
portion of the program
(including any fees for
textbooks or other required
course material).

(2) IT an individual who is
not employed, or does not have
an offer to be employed, as a
nurse aide becomes employed
by, or receives an offer of
employment from, a facility
not later than 12 months after
completing a nurse aide
training and competency
evaluation program, the State
must provide for the
reimbursement of costs
incurred in completing the
program on a pro rata basis
during the period in which the
individual is employed as a
nurse aide.

483.154 Nurse aide competency
evaluation.

(a) Notification to
Individual . The State must
advise in advance any
individual who takes the
competency evaluation that a
record of the successful
completion of the evaluation
will be included in the
State"s nurse aide registry.
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an offer of employment, at the
time he/she begins a NATCEP or
SCEP may not be charged any
fees, iIncluding charges for
textbooks or other course
materials.

(2) Questions regarding any
repayment to qualifying nurse
aides are to be directed to the
Senior and Long Term Care
Division of the Department of
Public Health and Human
Services, Helena, Montana.

(a) The SA approved test vendor
must provide a procedure to
notify any individual who
applies to complete the approved
competency evaluation program
that a record of his/her
successful completion of the
competency evaluation will be
forwarded to the SA for
placement iIn the nurse aide
registry.

To ensure that nurse aides who
apply to take the test are
eligible under 483.156(c)(5)(iv)
(findings of abuse, neglect or
misappropriation of property),
the test vendor shall require
that each nurse aide must



(b) Content of the competency
evaluation program.

(1) Written or oral
examinations. The competency
evaluation must--

(i) Allow an aide to choose
between a written and an oral
examination;

(i1) Address each course
requirement specified iIn
483.152(b);

(i1i1) Be developed from a pool
of test questions, only a
portion of which is used in
any one examination; and

(iv) Use a system that
prevents disclosure of both
the pool of questions and the
individual competency
evaluations; and

(v) ITf oral, must be read from
a prepared text in a neutral
manner .
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present at least two forms of
identification prior to taking
the test. These must include at
least one form of photo
identification and the aide’s
social security card. The
identification information must
be checked against the abuse
file contained iIn the State
Registry. Any nurse aide who
has been found to have committed
abuse, neglect or
misappropriation of property and
whose name is found iIn the abuse
file of the State Registry may
not take the test and must be
reported immediately to the
State Registry.

(b) Content of the competency
evaluation program.

(1) The SA approved test vendor
must provide--

(i) a choice of a written or
oral examination to all SCEP
applicants;

(i1) a competency evaluation
that addresses all of the core
curriculum requirements as
specified in Appendix C;

(i11) a sufficient pool of test
questions so that different
forms of the examination may be
used;

(iv) a system that protects the
security of the pool of test
questions; and

(v) an oral version of the test
which is given from a prepared
text in a neutral manner, and
provide appropriate training to
test proctors/administrators in
proper the administration of
oral tests. Audiotapes prepared
for this purpose are acceptable.



(2) Demonstration of skills.
The skills demonstration must
consist of a demonstration of
randomly selected items drawn
from a pool consisting of the
tasks generally performed by
nurse aides. This pool of
skills must include all of the
personal care skills listed in
483.152(b) (3).-

(c) Administration of the
competency evaluation.

(1) The competency examination
must be administered and
evaluated only by--

(i) The State directly; or

(i1) A State approved entity
which is neither a skilled
nursing facility that
participates in Medicare nor a
nursing facility that
participates in Medicaid.

(2) No nurse aide who is
employed by, or who has
received an offer of
employment from, a facility on
the date on which the aide
begins a nurse aide competency
evaluation program may be
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(2) The SA approved testing
entity must provide a skills
demonstration test that
evaluates at least 5 randomly
selected skills (5 subtests)
from a pool of skills. No less
than 2 of the randomly selected
skills must be chosen from the
list of personal care skills
listed in Appendix C, Core
Curriculum Requirements, section
5. The remaining skills must be
chosen from skills listed in
Appendix C, Core Curriculum
Requirements, sections 4, 6, 8,
and 9. Each skill demonstration
must incorporate as part of its
task analysis the evaluation of
the examinee®s communication and
interpersonal skills (Appendix
C, Core Curriculum Requirements,
section 1-d and 3 and
recognition of resident"s right
to privacy and respect.

(c) Administration of the
competency evaluation program.

(1) The competency evaluation
program will be administered by-

(i1) a SA approved entity which
iIs neither a skilled facility
nor a nursing facility
participating In Medicare and/or
Medicaid programs.

(2) Nurse aides who are employed
by, or have received an offer of
employment from, a skilled
facility or nursing facility
participating in the Medicare
and/or Medicaid programs on the
date the competency program



charged for any portion of the
program.

(3) IT an individual who is
not employed, or does not have
an offer to be employed, as a
nurse aide becomes employed by
or receives an offer of
employment from, a facility
not later than 12 months after
completing a nurse aide
competency evaluation program,
the State must provide for the
reimbursement of costs
incurred in completing the
program on a pro rata basis
during the period in which the
individual is employed as a
nurse aide.

(4) The skills demonstration
part of the evaluation must
be--

(i) Performed in a facility or
laboratory setting comparable
to the setting in which the
individual will function as a
nurse aide; and

(i1) Administered and
evaluated by a registered
nurse with at least one year”s
experience in providing care
for the elderly or the
chronically 1ll of any age.

(d) Facility proctoring of the
competency evaluation.
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began may not be personally
charged any fees for completion
of the competency evaluation
program, including repeating the
test due to unsuccessful
completion at previous attempts.
(3) See State Plan for
483.152(c) (2).

(3) Reimbursement is the
responsibility of the state
Medicaid agency. See
483.152(c) (2).

(4) The test vendor must iInsure
that the skills demonstration
part of the SCEP be--

(i) performed in a facility or a
laboratory setting which
simulates the setting in which
the skill(s) will be routinely
practiced; and

(i1) administered and evaluated
by a registered nurse with at
least one year®s experience
providing care for persons who
are elderly and/or chronically
ill or disabled of any age.

Such experience includes nursing
facilities, long term care units
of another facility (swing beds,
rehabilitation units, geriatric
units, etc.), and home
health/hospice agencies.

(d) Facility proctoring of the
SCEP.



(1) The competency evaluation
may, at the nurse aide"s
option, be conducted at the
facility in which the nurse
aide is or will be employed
unless the facility is
described in 483.151(b)(2).

(2) The State may permit the
competency evaluation to be
proctored by facility
personnel if the State finds
that the procedure adopted by
the facility assures that the
competency evaluation program-

(i) Is secure from tampering;

(i1) Is standardized and
scored by a testing,
educational, or other
organization approved by the
State; and

(i11) Requires no scoring by
facility personnel.

(3) The State must retract the
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(1) The test vendor must provide
for testing individuals, at
their request, in the facility
for which they work except a
facility whose NATCEP or SCEP
has been revoked as specified in
483.151(b) (2).

(2) The SA will allow proctoring
of the SCEP by a qualified
registered nurse employed by a
facility provided the test
vendor iInsures that--

(a) only one registered nurse
for each facility is approved to
proctor the SCEP, and

(b) each approved proctor
receives appropriate training in
proctoring both the written and
skills portions of the SCEP.

The test also may be
administered by registered nurse
instructors of units of higher
education (vocational-technical
schools, colleges, universities)
who have at least one year®s
experience instructing and
testing students In nursing and
nursing-related subjects.

The test vendor must insure that
the SCEP--

(i) 1s secure from tampering;

(i1) is standardized and scored
only by the vendor;

(if1) requires no scoring by the
facility proctor or other
facility personnel.

(3) The SA will revoke approval



right to proctor nurse aide
competency evaluations from
facilities in which the State
finds any evidence of
impropriety, including
evidence of tampering by
facility staff.

(e) Successful completion of
the competency evaluation
program.

(1) The State must establish a
standard for the satisfactory
completion of the competency
evaluation program. To
complete the competency
evaluation successfully an
individual must pass both the
written or oral examination
and the skills demonstration.

(2) A record of successful
completion of the competency
evaluation must be included
the nurse aide registry
provided in 483.156 within 30
days of the date if the
individual is found to be
competent.

in

() Unsuccessful completion of
the competency evaluation
program.

(1) ITf the individual does not
complete the evaluation
satisfactorily, the individual
must be advised--

(i) Of the areas which he or
she did not pass; and

Rev. 1/05

38

to proctor the SCEP for any
facility whose staff have been
found to have engaged in
impropriety and/or tampering of
the SCEP.

(e) Successful completion of the
competency evaluation program.

(1) For a candidate to
successfully complete the SCEP,
he/she must pass--

- the written (or oral) test
with a score of no less than 75%
correct responses.

- each skills subtest with a
score of no less than 80%
correct responses. The skills
subtests must incorporate a
system to insure that key points
(those affecting the overall
outcome of a subtest) must be
satisfactorily passed in order
to pass the skill tested.

(2) No later than 30 days
following completion of the
SCEP, the test vendor must
provide to the State Registry a
record for each individual who
iIs successful in passing the
SCEP. Information to be provided
to the registry must include, at
minimum, the information
required by the State Plan
described 1n 483.156.

() Unsuccessful completion of
the competency evaluation
program.

(1) The test vendor must inform
individuals who have failed the
written (or oral) and/or skills
portions of the SCEP--

(i) of the general subject
area(s) (e.g., resident rights,



(i1) That he or she has at
least three opportunities to
take the evaluation.

(2) The State may impose a
maximum upon the number of
times an individual may
attempt to complete the
competency evaluation
successftully, but the maximum
may be no less than three.
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making an unoccupied bed, post
mortem care, etc.) of the test
which he/she did not pass;

(i1) that the individual will
have three opportunities to
repeat part or all of the SCEP.
Individuals who fail to score
at least 75% correct responses
on the written (or oral) test or
who fail three or more of the
skills subtests are required to
repeat the entire test that was
not satisfactorily completed.
Individuals who fail up to two
of the skills subtests are
required to repeat only the
subtests that he/she fTailed.
For partial retesting of skills,
the test vendor will randomly
select the same number of
skill(s) from the same
category(ies) that were failed.

(2) Individuals who have
completed an approved nurse aide
training program of at least 75
hours will be allowed to repeat
the SCEP a maximum of three
times. |If, after three
attempts, the individual does
not successfully complete the
SCEP, he/she will be required to
complete another approved nurse
aide training program of at
least 75 hours before being
eligible to again attempt the
SCEP.

An individual who has not
completed an approved nurse aide
training program of at least 75
hours will be allowed one
attempt to successfully complete
the SCEP. If the individual
fails the SCEP, he/she will be
required to complete an approved
nurse aide training program of
at least 75 hours to be eligible
to repeat the SCEP.

Following completion of the



483.156 Registry of nurse
aides.

(a) Establishment of registry.

The State must establish and
maintain a registry of nurse
aides that meets the
requirement of this section.
The registry--

(1) Must include as a minimum
the information contained in
paragraph (c) of this section;

(2) Must be sufficiently
accessible to meet the needs
of the public and health care
providers promptly;

(3) May include home health
aides who have successfully
completed a home health aide
competency evaluation program
approved by the State if home
health aides are
differentiated from nurse
aides; and

(4) Must provide that any
response to an inquiry that
includes a finding of abuse,
neglect, or misappropriation
of property also include any
statement disputing the
finding made by the nurse
aide, as provided under
paragraph (c)(1)(ix) of this
section.
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approved training program, the
individual will be given three
opportunities to successfully
complete the SCEP.

Nurse aide registry.

(a) Establishment of registry.

The SA will maintain a registry
of nurse aides that--

(1) includes the identifying
information described in
paragraph (c) of this section;

(2) i1s accessible during the
operating hours of the SA;

(3) includes home health aides
who meet the NATCEP or SCEP
requirements for nurse aide
certification of competency and
the additional home health
training competency evaluation
program. (See Appendix G).

(4) provides information from
nurse aides who dispute any
finding against them of abuse,
neglect, or misappropriation of
property, should they choose to
provide such information. Should
an aide choose to dispute any
finding of abuse, neglect, or
misappropriation of funds,
he/she must respond to the
State"s written request for such
information within 30 calendar
days from the date of written
notification of the SA’s
findings.

Failure to respond to the SA’s
request within 30 days will
result in the permanent


http://161.7.8.64/QAD/natcep_regulations_apendex.jsp#aapg

(b) Registry operation.

(1) The State may contract the
daily operation and
maintenance of the registry to
a non-State entity. However,
the State must maintain
accountability for overall
operation of the registry and
compliance with these
regulations.

(2) Only the State survey and
certification agency may place
on the registry findings of
abuse, neglect, or
misappropriation of property.

(3) the State must determine
which individuals who--

(i) have successfully
completed a nurse aide
training and competency
evaluation program or nurse
aide competency evaluation
program;

(i1) have been deemed as
meeting these requirements;

(i11) have had these
requirements waived by the
State do not qualify to remain
on the registry because they
have performed no nursing or
nursing-related services for a
period of 24 consecutive
months.
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placement of the findings as
public record in the registry.

(b) Registry operation.

(1) The operation of the
registry will remain with the

(2) Only the State survey and
certification agency will be
responsible to place on the
registry any findings of abuse,
neglect, or misappropriation of
property.

(3) Individuals who are placed
in the registry are those who
have met the SA”s NATCEP and
SCEP and include:

(i) individuals who have
successfully completed a NATCEP
or SCEP;

(i1) were deemed as meeting the
requirements under 483.150 by
March 31, 1990; or

(i1i) have met wailver
requirements under
483.150(b)(1). The SA will
provide for certification and
recertification of nurse aides
and home health aides for
periods not to exceed 24
consecutive months. Individuals
who have not worked at least 8
hours within the 24 consecutive
months preceding the expiration
date of his/her certification or
recertification period will be
removed from the State Registry.



(4) The State may not impose
any charges related to
registration on individuals
listed In the registry.

(5) The State must provide
information on the registry
promptly.

(c) Registry content.

(1) The registry must contain
at least the following
information on each individual
who has successfully completed
a nurse aide training and
competency evaluation program
which meets the requirements
of 483.152 or a competency
evaluation which meets the
requirements of 483.154 and
has been found by the State to
be competent to function as a
nurse aide or who may function
as a nurse aide because of
meeting criteria in 483.150:

(i) The individual®s full
name;
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(4) The SA will not charge any
fees related to the State
Registry.

(5) The SA will respond to
requests for State Registry
information as follows:

- inquiries to the State
Registry by telephone will be
answered when State Registry
staff is available or within 3
days of the inquiry.

- inquiries by mail will be
answered within 5 working days
of the date the inquiry 1Is
received.

- inquiries to the State
Registry are available on the
SA”s web site

(http://161.7.8.64/QAD/nurseaideregistry.jsp)

24 hours a day, 7 days a week.

(c) State Registry content.

(1) The State Registry will
contain the following
information on all individuals
who meet the requirements for
nurse aide/home health aide
certification of competency:

(i) the individual®s first,
middle and last names, including
maiden name and any previous
names used;

(i1) identifying information


http://161.7.8.64/QAD/nurseaideregistry.jsp

(i1) Information necessary to
identify each individual;

(i1i1) The date the individual
became eligible for placement
in the registry through
successfully completing a
nurse aide training and
competency evaluation program
or competency or by meeting
the requirements of 483.150;
and

(iv) The following information
on any finding by the State
survey agency of abuse,
neglect, or misappropriation
of property by the

individual:

(A) Documentation of the
State"s iInvestigation,
including the nature of the
allegation and the evidence
that led the State to conclude
that the allegation was valid;

(B) The date of the hearing,
if the individual chose to
have one, and its outcome; and

(C) A statement by the

individual disputing the
allegation, if he or she
chooses to make one; and

(D) This information must be
included in the registry
within 10 working days of the
finding and must remain in the
registry permanently, unless
the finding was made iIn error,
the individual was found not
guilty in a court of law, or
the State is notified of the
individual "s death.
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including the individual®s

- mailing address,

- social security number,

- identification number assigned
by the State; and

- date of birth;

(i11) the date of certification
of competency; date the
certification period expires;
name of approved NATCEP
completed, including hours of
training, or SCEP.

The SA will maintain an Abuse
File as part of the State
Registry which contains the
following information:

(iv) substantiated findings, by
either the SA or as adjudicated
by a court of law, of abuse,
neglect, or misappropriation of
property,

including--

(A) the SA"s written reports of
the iInvestigation to include
information about the nature of
the allegation and supporting
evidence;

(B) the date and results of
hearing, if any; and

(C) the statement by the
individual disputing the
allegation(s), if any.

(D) Information will be entered
in the State Registry within 10
working days of a substantiated
finding by the SA, either by
default or by hearing, or within
10 days of the receipt of
written notification of a
verdict of guilty by a court of
law. State Registry information
will remain a permanent SA

record unless otherwise found in



(2) The registry must remove
entries for individuals who
have performed no nursing or
nursing-related services for a
period of 24 consecutive
months, unless the
individual®"s registry entry
includes documented findings
of abuse, neglect, or
misappropriation of property.

(a) Disclosure of information.
The State must:

(1) Disclose all of the
information in

483.156(c)(D) (iii) and (iv) to
all requesters and may
disclose additional
information it deems
necessary; and

(2) Promptly provide
individuals with all
information contained in the
registry on them when adverse
findings are placed on the
registry and upon request.
Individuals on the registry
must have sufficient
opportunity to correct any
misstatements or iInaccuracies
contained iIn the registry.
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error or upon notification of
the individual®s death.

(2) Individuals who are no
longer eligible to remain in the
State Registry

will,--

- In the case of an individual
who has not performed nursing or
nursing-related services for a
period of 24 consecutive months,
have his/her name removed from
the active State Registry.

- In the case of substantiated
abuse, neglect, or
misappropriation of property, be
subject to loss of his/her
certification of competency by
the SA.

(a) Disclosure of information.
The SA will:

(1) Disclose all of the
information in
483.156(c) (D) (iii) and (iv) to
any requester.

(2) Information in
483.156(c) (1) (iv) will be
disclosed to any requester only
ifT a finding of abuse, neglect,
or misappropriation of property
has been verified and the
information has been placed in
the Abuse File of the State
Registry.



483.158 FFP for nurse aide State FFP.
training and competency

evaluation.

(a) State expenditures for The provisions of this section
nurse aide training and are administered by the state
competency evaluation programs | Medicaid agency at Department of
and competency valuation Public Health and Human

programs are administrative Services, Senior and Long Term
costs. They are matched as Care Division.

indicated in 433.15(b)(8) of
this chapter.

(b) FFP i1s available for State
expenditures associated with
nurse aide training and
competency evaluation programs
and competency evaluation for
only-

(1) Nurse aides employed by a
facility;

(2) Nurse aides who have an
offer of employment from a
facility;

(3) Nurse aides who become
employed by a facility not
later than 12 months after
completing a nurse aide
training and competency
evaluation program or
competency evaluation program;
or

(4) Nurse aides who receive an
offer of employment from a

facility not later than 12
months after completing a
nurse aide training and
competency evaluation program
or competency evaluation
program.
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	Structure Bookmarks
	MONTANA DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES Quality Assurance Division – Certification Bureau STATE PLAN for the NURSE AIDE TRAINING AND COMPETENCY TESTING PROGRAM 
	* There are active links to the Appendix within this table for all on-line application forms and instructions 
	Regulations 
	483.75 (e) Required trainingof nurse aides 
	(1) Definitions:Licensed health professional
	means a physician, physicianassistant, nurse practitioner;physical, speech oroccupational therapist;physical or occupationaltherapy assistant; registeredprofessional nurse; licensedpractical nurse or licensed orcertified social worker. 
	Nurse aide means anyindividual providing nursingor nursing-related services toresidents in a facility who isnot a licensed health professional, a registereddietitian, or someone whovolunteers to provide suchservices without pay. 
	State Guidelines 
	State Guidelines 

	(e) 
	(e) 
	(e) 
	Required training ofnurse aides. 

	(1) 
	(1) 
	Definitions: Licensed health professional


	means a physician, physicianassistant, nurse practitioner;physical, speech oroccupational therapist;licensed occupational therapyassistant; licensed physicaltherapy assistant; registeredprofessional nurse; licensedpractical nurse; licensed orcertified social worker, andlicensed nutritionist/registereddietitian. A registereddietitian, to practice as aprofessionaldietitian/nutritionist, mustbe licensed by the state.) 
	Nurse aide (nurse assistant)means any individual providingnursing or nursing relatedservices to residents in a facility who is not a licensedhealth professional or someonewho volunteers to provide suchservices without pay. 
	(2) General rule 
	A facility must not use anyindividual working in thefacility as a nurse aide formore than 4 months, on a fulltime basis, unless: 
	(i) That individual is competent to provide nursingand nursing related services;and 
	(ii)(A) That individual hascompleted a training andcompetency evaluation program,or a competency evaluationprogram approved by the Stateas meeting the requirements of
	483.151 - 483.154 of this part. 
	; or 

	(
	ii)(B) That individual has
	been deemed or determined competent as provided in

	(Obsolete) 
	483.150
	 (a) and (b)

	(2) General rule Full time employees.
	An individual who has not completed a nurse aidetraining and/or competencytesting program approved bythe State Survey andCertification Agency (SA)within four months of the date of hire to a positionproviding nursing and nursingrelated services for residents may not perform any suchservices for residents once the four-month period hasexpired. Such individuals must complete a SA approvedtraining and/or competencytesting program prior to beinghired by another facility orrehired/reassigned by the samefacility t
	[For rules regardingtemporary, part-time or poolemployees, refer to (3) Non-permanent employee.] 
	An individual enrolled in a training and competencyprogram may not perform anynursing or nursing relatedtask that is not directlysupervised by the licensednurse instructor until that individual has satisfactorilypassed a skills evaluation ofthe task(s) by the nurseinstructor. Documentation of the evaluation(s) is to bemade on the official Montana Nurse Aide Skills CompetencyChecklist (MNASCC).  The original ofthe MNASCC is to be filed in the individual's personnel ortraining file once it iscomplete. A copy 
	(See
	Appendix A).

	Once the individual has satisfactorily passed askill(s), accompanied by suchdocumentation on the MNASCC,s/he may perform the skillunder the general supervisionof a licensed nurse until successful completion of thetraining and competencyevaluation program. 
	All skills listed in the MNASCC must be satisfactorilypassed prior to eligibility tocomplete the State CompetencyEvaluation Program (SCEP).For individuals with limited handicaps which precludesatisfactory completion of allskills listed on the checklist, a waiver may beapproved by the SA. Waiver requests are to be in writingand list the skills, and thereasons, the individual isunable to physically performthe skill. (Example: an individual is hearing impairedand not able to accuratelytake a blood pressure). N
	Individuals who believe theyhave sufficient experience ortraining to pass the SCEPwithout completing a SAapproved training program mayrequest to complete the SCEPwithout proof of training.Such individuals will be allowed one attempt tosuccessfully complete theSCEP. If the individual fails 
	Individuals who believe theyhave sufficient experience ortraining to pass the SCEPwithout completing a SAapproved training program mayrequest to complete the SCEPwithout proof of training.Such individuals will be allowed one attempt tosuccessfully complete theSCEP. If the individual fails 
	the SCEP, s/he will berequired to complete the SA’s Nurse Aide Training andCompetency Evaluation Program(NATCEP) prior to retaking theexamination. To insure that individuals who successfullycomplete only the SCEP arecompetent to practice allskills required by the stateapproved curriculum, suchindividuals will be requiredto be evaluated for all skills listed on the MNASCC by alicensed nurse for the facility or agency that hireshim/her. The individual maynot perform unsupervised anyskill for which s/he has no

	The original of the completedMNASCC or duplicate of anotherofficial skills evaluation is to be filed in the individual's personnel ortraining file, with a copyprovided to that individual. 
	Titles. Because it is common practice, the SA will allowindividuals who successfullycomplete the SCEP to use thetitle CNA (Certified NurseAssistant), referencing thatthe individual has met the SA’s competency requirementsto practice as a nurse aideand is entered on the Montana Nurse Aide Registry (StateRegistry). Individuals who have not successfullycompleted the SCEP may not usethis title or in any way 
	(3) Non-permanent employees. 
	A facility must not use on atemporary, per diem, leased,or any basis other than apermanent employee anyindividual who does not meet the requirements in paragraphs(e)(2)(i) and (ii) of thissection. 
	(4) Competency.
	A facility must not use anyindividual who has worked less than 4 months as a nurse aide in that facility unless theindividual: 
	A facility must not use anyindividual who has worked less than 4 months as a nurse aide in that facility unless theindividual: 
	suggest they are certified bythe SA as competent topractice as a nurse aide.

	(3) Non-permanent employees. 
	Definition: Non-permanent employee: Anyindividual hired to work for a temporary period that is lessthan four consecutive months. Non-permanent employeesinclude temporary workershired from "nursing pools" orother agencies who are notregular employees of thefacility; intermittentemployees filling in forvacation, holiday or otherrelief purposes; personsproviding other part-time non-skilled nursing or nursingrelated services for pay. 
	Non-permanent employees mustmeet all certification of competency requirements, thatis, have either successfullycompleted a NATCEP or a SCEPprior to being hired in anyposition as defined in theabove paragraph. 
	(4) Competency. 
	(i) 
	(i) 
	(i) 
	Is a full-time employeein a State-approved trainingand competency evaluationprogram; 

	(ii) 
	(ii) 
	Has demonstrated competence throughsatisfactory participation ina State-approved nurse aidetraining and competencyevaluation program orcompetency evaluation program;or 


	(i) Upon hiring an individualwho has not met the SA’s competency requirements and isnot listed in the State Registry, the facility mustimmediately place thatindividual in a training andcompetency testing program.The individual must completethe NATCEP and be listed in the State Registry no laterthan 4 months from the date of hire. 
	In-state applicants:
	(ii) A facility may hire anyindividual who has completed aSA approved NATCEP or SCEP andis listed in the State Registry. For such an individual, no retraining orretesting is required. The facility should provideappropriate orientation tofacility policies andprocedures and any otherinformation needed to insure the individual performsassigned duties effectively.The hiree must provide to thefacility a copy of a completedMNASCC at the time of hire. If the hiree no longer has a copyof his/her original MNASCC,the
	Out-of-state applicants:
	An individual who has met another state’s training andcompetency evaluation programis eligible for entry to theState Registry only if thatindividual is currentlyregistered in the other state.
	A facility wishing to hire acurrently registered out-of-state individual is requiredto: 
	1. Verify, either in writingor by telephone, with the out-of-state registry that theapplicant is currentlyregistered in the other stateand has no record of resident abuse, neglect ormisappropriation of residentproperty. Document and retain the results of the inquirywith the individual’s employment application. 
	2.Instruct the applicant tocomplete a Nurse Aide RegistryApplication form 
	(see Appendix

	 and attach a copy ofhis/her current registrationcard, letter or other noticefrom the other state. (Note:A copy of certification ofcompletion of a program from afacility or other trainingagency located in anotherstate is not acceptable.)These documents are to be mailed to the SA, who willofficially verify theapplicant's out-of-statestatus in writing. 
	B)

	The applicant may be hired andallowed to work pending theresponse from the out-of-stateregistry if the following isdone: 
	a) obtain from the applicant acopy of the skills evaluationcompleted by his/her training 
	a) obtain from the applicant acopy of the skills evaluationcompleted by his/her training 
	Obsolete 
	(iii)
	Has been deemed ordetermined competent asprovided in 483.150 (a) and(b)


	(5) Registry verification.
	Before allowing an individualto serve as a nurse aide, afacility must receive registry 
	Before allowing an individualto serve as a nurse aide, afacility must receive registry 
	program instructor to verifycompetency in the skillsrequired as part of the SAapproved curriculum orcomplete a skills evaluationusing the MNASCC. A copy ofeither skills evaluation must be filed in the applicant'spersonnel or training fileprior to assigning theindividual to resident care. 

	b) provide appropriateorientation to facilitypolicies and procedures.Provide any further trainingto meet curriculum requirements (example:Montana resident rights andabuse laws or skills that were found to be unsatisfactoryduring the skills evaluation)prior to assigning theindividual to resident care. If an out-of-state applicantis found not to be currentlyregistered in the other state,s/he must complete a Stateapproved NATCEP or SCEP aswill any other individualhired by the facility. (Note:If the facility ha
	status: see 483.150 (a) andObsolete 
	(iii)
	 State plan for deemed
	(b).

	(5) Registry verification. 
	verification that the individual has met competencyevaluation requirementsunless-
	(i)
	(i)
	(i)
	 The individual is a full-time employee in a trainingand competency evaluationprogram approved by the State;or 

	(ii)
	(ii)
	 The individual can provethat he or she has recentlysuccessfully completed atraining and competencyevaluation program orcompetency evaluation programapproved by the State and hasnot yet been included in theregistry. Facilities must follow up to ensure that suchan individual actually becomesregistered. 


	(i) and (ii) Prior to orimmediately upon hiring anindividual who claims to be listed in the State Registry,the facility must verify thatthe individual has met the competency evaluationrequirements by one of thefollowing: 
	1. 
	1. 
	1. 
	Reviewing the originalcopy of the individual'sunexpired Certification ofCompetency notice from the SA. 

	2. 
	2. 
	Making an inquiry directlyto the State Registry throughthe Montana Nurse Aide Registry web site*, inwriting, or by telephone. If the inquiry is from the website or by telephone,documentation of the verification is be entered into the individual's personnel file; if by writing,the original or photocopy ofthe correspondence from the SAis placed in the individual'spersonnel file. 


	*Montana Nurse Aide RegistryWeb site: go to:; 
	http://161.7.8.64/QAD/nurseaideregistry.jsp

	or,go to, and type Montana Nurse Aide Registry inside ofsearch window; 
	GOOGLE.COM

	or, go to  and type in Montana Nurse Aide Registry inside the DPHHSsearch window. 
	www.dphhs.mt.gov

	3. Reviewing the original 
	(6) 
	(6) 
	(6) 
	Multi-State registryverification. Before allowingan individual to serve as a nurse aide, a facility mustseek information from everyState registry establishedunder sections 1819(e)(2)

	(A)
	(A)
	 or 1919(e)(2)(A) of theAct the facility believes willinclude information on the individual. 

	(7) 
	(7) 
	Required retraining. 


	If, since an individual's mostrecent completion of atraining and competencyevaluation program, there hasbeen a continuous period of 24 
	If, since an individual's mostrecent completion of atraining and competencyevaluation program, there hasbeen a continuous period of 24 
	copy of the individual's testresults from the SA approvedtest vendor showing theindividual has successfullycompleted all parts of thetest(s). 

	Either a copy of the unexpiredcertification of competencynotice, a hard copy of the webverification, or a copy oftest results is to be obtained by the facility and filed inthe personnel file of eachindividual hired, as soon aspossible, for any of the abovelisted verification procedures. 
	(6) Multi-State registryverification. 
	A facility must determine, atthe time of application, if anapplicant has worked as anurse aide in other states. Prior to hiring or assigningsuch an individual to performany nursing or nursing relatedduties, the facility mustinquire of the registries ofany and all states theapplicant has so indicated, todetermine if there is anyinformation contained in the registries about the applicantthat is related to resident abuse, neglect ormisappropriation of property.
	Documentation of the results of any and all inquiries toother states is to be maintained in the individual's personnel file. 
	(7) Required retraining. 
	An individual must complete anew NATCEP or SCEP if s/he hasnot been employed to providenursing or nursing-relatedservices for at least 8 hours 
	An individual must complete anew NATCEP or SCEP if s/he hasnot been employed to providenursing or nursing-relatedservices for at least 8 hours 
	consecutive months during noneof which the individual provided nursing or nursing-related services for monetarycompensation, the individualmust complete a new trainingand competency evaluationprogram or a new competencyevaluation program. 

	within the previousconsecutive 24 months (2years) of the date ofexpiration of certification ofcompetency. To meet this requirement, the nursing ornursing related services maybe provided in any type ofhealth care setting, includingprivate home care andphysicians' offices orclinics. Proof of employmentis to be submitted with the individual's certification of competency renewalapplication. 
	(See Appendix B) 

	Recertification 
	Nurse aide certification is renewed every two years fromthe last date an individual has worked 8 hours providingnursing and/or nursing relatedservices, as verified inwriting by the employer.Renewal notices are mailed to each nurse aide at least 60 days prior to the expirationdate of his/her certification.It is the responsibility ofthe individual to apply forcertification renewal in a timely fashion to avoidcertification expiration. 
	Nursing facilities arerequired to ensure each nurseaide employed by them meetscertification of competencyrequirements. They shouldimplement some method oftracking to ensurecertifications of nurse aides they employ are current. 
	A nurse aide who does not renew his/her certification ontime will no longer beregistered and his/her namewill be removed from the State 
	(8) Regular in-serviceeducation. 
	The facility must complete aperformance review of everynurse aide at least once every12 months, and must provideregular in-service educationbased on the outcome of these reviews. 
	The in-service training must--
	(i) Be sufficient to ensure 
	Registry. To be reentered in the State Registry,individuals who have allowed certifications to expire willbe required to complete eithera NATCEP or a SCEP. 
	(8) Regular in-serviceeducation. 
	Performance review. 
	The annual performance reviewis to be completed no laterthan 12 months from the date of hire and at least every 12months thereafter. The review should include ongoingobservations during theindividual's daily routine.The evaluation is not an additional competency test.The purpose of the review isto determine if the individual continues to competentlypractice nursing and nursingrelated skills and behaviors. Skills and behaviors that should be included in the evaluation are: communication and interaction skill
	In-service training. 
	Facility responsibility:
	(i) The facility must provide 
	(i) The facility must provide 
	the continuing competence ofnurse aides, but must be noless than 12 hours per year; 

	(ii) Address areas of weakness as determined in nurse aides' performancereviews and may address thespecial needs of residents asdetermined by the facilitystaff; and 
	(iii) For nurse aides providing services toindividuals with cognitiveimpairments, also address thecare of the cognitivelyimpaired. 
	each nurse aide with the opportunity to accumulate aminimum of 12 hours of appropriate continuingeducation (in-servicetraining) each year.(Note: staff meetings and careplan meetings will not beaccepted for continuingeducation credit, unless theymeet Parts (ii) and (iii) ofthis paragraph.) 
	(ii)
	(ii)
	(ii)
	(ii)
	 and (iii) Continuingeducation may be provided inany appropriate educationalformat. Video and audio tapepresentations and reading orresearch assignments areacceptable. 

	Appropriate subjects forcontinuing education are anythat enhance nurse aides' jobrelated knowledge and skills.These include, but are notlimited to the following: 

	1)
	1)
	 remedial training in skillsnot performed satisfactorilyas a result of the annual reevaluation. 

	2)
	2)
	 nursing and nursing relatedinformation to improveknowledge and/or skills,including skills working withindividuals with cognitiveimpairments. 

	3)
	3)
	 meeting mental, physicaland psychological needs ofresidents. 

	4)
	4)
	 recertification in CPR (4hour limit). 
	-


	5)
	5)
	 self-growth (management ofstress, time management,interpersonal skills etc.) 

	6)
	6)
	 written/oral communication,observation and documentation. 

	7)
	7)
	 promotion of residentrights and dignity, includingthe prohibition ofmistreatment, abuse, neglectand misappropriation ofresident property. 


	Each facility/agency is tomaintain an individual in-service record for each nurse aide that contains the following information: 
	1. 
	1. 
	1. 
	Date of in-service 

	2. 
	2. 
	Title of in-service 

	3. 
	3. 
	Length (time) of in-service 

	4. 
	4. 
	Signature of instructor(s) 


	A copy of this record is to befiled in each nurse aide's personnel or training file toinsure the information is easily retrievable. 
	MONTANA DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES Quality Assurance Division-Certification Bureau STATE GUIDELINES for 
	SUBPART D REQUIREMENTS THAT MUST BE MET BY STATES AND STATE AGENCIESNURSE AIDE TRAINING AND COMPETENCY EVALUATION 
	483.150 Deemed meeting of. 
	requirements, waiver ofrequirements

	Obsolete 
	Obsolete 

	(a)
	(a)
	(a)
	(a)

	 A nurse aide is deemed to satisfy the requirement ofcompleting a training andcompetency evaluation approvedby the State if he or shesuccessfully completed atraining and competencyevaluation program before July1, 1989 if-
	 A nurse aide is deemed to satisfy the requirement ofcompleting a training andcompetency evaluation approvedby the State if he or shesuccessfully completed atraining and competencyevaluation program before July1, 1989 if-
	-



	(1)
	(1)
	(1)

	The aide would havesatisfied this requirement if
	The aide would havesatisfied this requirement if
	-



	(i)
	(i)
	(i)

	At least 60 hours weresubstituted for 75 hours in sections 1819(f)(2) and1919(f)(2) of the Act, and 
	At least 60 hours weresubstituted for 75 hours in sections 1819(f)(2) and1919(f)(2) of the Act, and 


	(ii)
	(ii)
	(ii)

	 The individual has made up at least the difference inthe number of hours in the program he or she completedand 75 hours in supervisedpractical nurse aide trainingor in regular in-service nurse aide education; or 
	 The individual has made up at least the difference inthe number of hours in the program he or she completedand 75 hours in supervisedpractical nurse aide trainingor in regular in-service nurse aide education; or 


	(2)
	(2)
	(2)

	 The individual was found to be competent (whether ornot by the State) after thecompletion of nurse aidetraining of at least 100 hoursduration. 
	 The individual was found to be competent (whether ornot by the State) after thecompletion of nurse aidetraining of at least 100 hoursduration. 



	. 
	Deeming/waiver of NATCEP/SCEPrequirements

	Obsolete 
	Obsolete 

	These requirements are nolonger applicable. Deemingwas completed by the State onMarch 31, 1990. 
	(b) 
	(b) 
	(b) 
	(b) 

	A State may-
	A State may-
	-



	(1)
	(1)
	(1)
	(1)

	 Waive the requirement foran individual to complete acompetency evaluation programapproved by the State for anyindividual who can demonstrate to the satisfaction of the State that he or she has served as a nurse aide at one or more facilities of the same employer in the state for atleast 24 consecutive months 
	 Waive the requirement foran individual to complete acompetency evaluation programapproved by the State for anyindividual who can demonstrate to the satisfaction of the State that he or she has served as a nurse aide at one or more facilities of the same employer in the state for atleast 24 consecutive months 


	or 
	or 


	(2)
	(2)
	(2)

	Deem an individual tohave completed a nurse aidetraining and competencyevaluation program approved bythe State if the individual completed, before July 1,1989, such a program that theState determines would have met the requirements forapproval at the time it wasoffered. 
	Deem an individual tohave completed a nurse aidetraining and competencyevaluation program approved bythe State if the individual completed, before July 1,1989, such a program that theState determines would have met the requirements forapproval at the time it wasoffered. 



	483.151 State review and approval of nurse aidetraining and competencyevaluation programs andcompetency evaluationprograms. 
	(a) 
	(a) 
	(a) 
	State review and administration. 

	(1) 
	(1) 
	The State--

	(i) 
	(i) 
	Must specify any nurseaide training and competencyevaluation programs that theState approves as meeting therequirements of 483.152 and/orcompetency evaluationsprograms that the Stateapproves as meeting therequirements of 483.154; and 


	Program approval. 
	(i) Only programs which meetthe SA’s core curriculum requirements will be approved.
	(See Appendix C) 
	(See Appendix C) 

	The SA has designated andapproved HEADMASTER, a Montanabased non profit educationalresearch and development firm,as vendor for the State's competency evaluation program. 
	(ii) May choose to offer anurse aide training andcompetency evaluation programthat meets the requirements of
	483.152 and/or a competencyevaluation program that meetsthe requirements of 483.154. 
	(2) If the State does not choose to offer a nurse aide training and competencyevaluation program orcompetency evaluation program,the State must review and approve or disapprove nurseaide training and competencyevaluation programs and nurseaide competency evaluationprograms upon request. 
	(ii) The SA does not directlyprovide nurse aide trainingand/or competency evaluationprograms. 
	A SA approved competencyevaluation program, developedby HEADMASTER and SA staff,will be administered for the State by HEADMASTER. 
	(2) Facilities, other agencies or vendors wishing to seek approval of self-developed programs or programs not contained in the approved programs list (Appendix C) must submit a copy of their complete curriculum, teacher guide and student workbook/ learning materials to the SA for review. Following review, the SA will notify the facility, agency or vendor of its findings by letter, along with a copy of the SA’s written evaluation. .Any recommendations for additions and/or changes to the submitted materials 
	(See 
	Appendix C)

	will be documented in the Comments section on page 4 ofthe evaluation form. If anyadditions or changes arerequired, the facility, agencyor vendor must submit documentation of how these additions and/or changes willbe incorporated into theirprogram.Facilities or other agenciesmust notify the SA of the date 
	will be documented in the Comments section on page 4 ofthe evaluation form. If anyadditions or changes arerequired, the facility, agencyor vendor must submit documentation of how these additions and/or changes willbe incorporated into theirprogram.Facilities or other agenciesmust notify the SA of the date 
	(3) The State survey agencymust, in the course of allsurveys, determine whether thenurse aide training andcompetency evaluationrequirements of 483.75(e) aremet. 

	of planned implementationprior to final approval.Final approval of any programsubmitted will be by letterfrom the SA. 
	Facilities or agencies wishingapproval to adopt a programlisted in Appendix C mustsubmit a letter to the SA requesting approval toimplement the program. This letter must contain the following:
	a. 
	a. 
	a. 
	Name of approvedcurriculum, textbook and/orother training materials; 

	b. 
	b. 
	Total program hours (mustbe a minimum of 75 hours excluding facilityorientation); 

	c. 
	c. 
	Number of classroom hours (acceptable range is 45-50hours); 

	d. 
	d. 
	Number of clinical hours (acceptable range is 25-30hours); 

	e. 
	e. 
	Training schedule thatincludes an outline of modules (including clinical practice)to be taught and the number ofhours devoted to each module of the program; and 

	f. 
	f. 
	Expected date ofimplementation. 


	(3) The SA will complete thesurvey protocols for CFR483.75(e) for each extendedsurvey as directed by theState Operations Manual,Appendix P, Standard andExtended surveys. CompleteNATCEP surveys will beconducted every 2 years. 
	(b) 
	(b) 
	(b) 
	Requirements for approvalof programs. 

	(1)
	(1)
	 Before the State approvesa nurse aide training andcompetency evaluation programor competency evaluationprogram, The State must--

	(i) 
	(i) 
	Determine whether the nurse aide training andcompetency evaluation programmeets the course requirementsof 483.152: 

	(ii)
	(ii)
	 Determine whether the nurse aide competency programmeets the requirements of483.154; and 


	(iii) In all reviews other than the initial review, visitthe entity providing theprogram. 
	(b)
	(b)
	(b)
	 Requirements for programapproval. 

	(i) 
	(i) 
	Requirements for approvalof nurse aide trainingprograms are contained inSection (a)(2) of this plan. 

	(ii)
	(ii)
	 The SA has providedguidance and assistance in thedevelopment of the SA approvedcompetency evaluation programwhich meets the requirementsof 483.154. (See Section(a)(2) of this plan andAppendix E.)


	(iii) Initial approval of nurseaide training programs will beconducted as described in (a)(2)of this section. 
	Onsite reviews of all approvedprograms will be conducted nolater than one year after theinitial review and approval, andevery two years thereafter, todetermine compliance to483.75(e), 483.151 (e)(1)through (3), 483.152, and
	483.154 (c)(2). These reviews will be conducted utilizingestablished survey protocols.
	. 
	(see Appendix D)

	Upon approval, the SA will sendthe entity providing the NATCEPa letter of approval thatcontains an expiration date.Approximately 60 to 90 daysprior to that expiration date,the SA will send a notice and an Application to Renew the NATCEP(See Appendix I) to the entityto determine if the entity has 
	(2)
	(2)
	(2)
	 The State may not approvea nurse aide training andcompetency evaluation programor competency evaluationprogram offered by or in afacility which, in theprevious two years--

	(i)
	(i)
	 In the case of a skilled nursing facility, has operatedunder a waiver under section 1819(b)(4)(C)(ii)

	(II)
	(II)
	 of the Act; 

	(ii)
	(ii)
	 In the case of a nursingfacility, has operated under a 


	and will continue to provide aNATCEP. This application must bereturned to the SA no later than 30 days from the date of thenotice. Failure to return the renewal application will resultin the automatic termination of the NATCEP. 
	A termination notice will be sent to any entity which has notprovided a NATCEP within theprevious two years and to anyentity that does not return acompleted renewal form withinthe required timeframe. 
	To reinstate a NATCEP, theentity will be required tofollow all steps required in483.152. 
	(2)
	(2)
	(2)
	 and (3) The SA will not approve any nurse aide trainingor competency evaluationprograms offered in or by afacility which, in the previoustwo years, has been under awaiver of licensed nurses or has had penalties assessed asdescribed in these sections. 

	(i) 
	(i) 
	Skilled nursing facilitieswho have been granted a waiverunder this section, (i.e.,allowing coverage by aregistered nurse for less than 8consecutive hours a day, 7 daysa week), at any time within thetwo years previous toapplication for approval of aprogram, will have theirapplication denied. A facilitywho already is operating aprogram will have the programapproval withdrawn for a periodof two years from the date thewaiver expired. 

	(ii) 
	(ii) 
	Nursing facilities whohave been granted a waiver under 


	waiver under section 1919(b)(4)(C)(ii) of the Actthat was granted on the basisof a demonstration that the facility is unable to providenursing care required undersection 1919(b)(4)(C)(i) ofthe Act for a period in excessof 48 hours per week; 
	(iii) Has been subject to anextended (or partial extended)survey under sections1819(g)(2)(B)(i) or1919(g)(2)(B)(i) of the Act; 
	(iv)
	(iv)
	(iv)
	 Has been assessed a civil money penalty described insections 1819(h)(2)(B)(ii) or1919(h)(2)(A)(ii) of the Actof not less than $5,000; or 

	(v)
	(v)
	 Has been subject to aremedy described in sections1819(h)(2)(B)(i) or (iii),1819(h)(4), 1919 (h)(1)(B)(i),or 1919(h)(2)(A)(i), (iii) or

	(iv)
	(iv)
	 of the Act. 

	(3)
	(3)
	 A State may not, until twoyears since the assessment ofthe penalty (or penalties) haselapsed, approve a nurse aidetraining and competencyevaluation program orcompetency evaluation programoffered by or in a facilitythat, within the two-year 


	this section, (i.e., allowingcoverage by a registered nursefor less than 8 consecutive hours a day, 7 days a week orallowing coverage by a licensednurse for less than 24 hours a day), at any time within the twoyears previous to applicationfor approval of a program willhave the application denied.For a skilled nursing facility,or a nursing facility, which isoperating a program at the timethe waiver is approved, theprogram approval will bewithdrawn for a period of twoyears from the date the waiverexpired. 
	Facilities who have been subjectto: 
	(iii) extended or partialextended surveys; 
	(iv)
	(iv)
	(iv)
	 civil money penalties ofnot less than $5,000; 

	(v)
	(v)
	 operation by temporarymanagement appointed to overseethe operation of the facility orclosure and transfer of its residents, will: 

	(3)
	(3)
	 --in the case of a facilitywhich has an existing program,have the nurse aide training andcompetency program withdrawn fora period of 24 consecutivemonths (2 years) from the datethat any of these penalties wereimposed. 


	period beginning October 1,1988--
	(i)
	(i)
	(i)
	 Had its participationterminated under title XVIII of the Act or under the State plan under title XIX of theAct; 

	(ii)
	(ii)
	 Was subject to a denialof payment under title XVIIIor title XIX; 


	(iii) Was assessed a civil money penalty of not less than$5,000 for deficiencies innursing facility standards; 
	(iv)
	(iv)
	(iv)
	 Operated under temporarymanagement appointed tooversee the operation of thefacility and to ensure thehealth and safety of itsresidents; or 

	(v)
	(v)
	 Pursuant to State action,was closed or had its residents transferred. 


	Amended May 15, 1997 by H.R.
	968. A waiver may beauthorized in a State if the State: 
	1. 
	1. 
	1. 
	Determines there is no other such program offeredwithin a reasonable distance of the facility;

	2. 
	2. 
	Assures, through anoversight effort, that anadequate environment existsfor operating the program; and

	3. 
	3. 
	Provides notice of such determination and assurances to the State Long-Term CareOmbudsman. 


	The State may approve NATCEPin (but not by) nursingfacilities that are prohibitedfrom approval if the nursingfacility: 
	The State may approve NATCEPin (but not by) nursingfacilities that are prohibitedfrom approval if the nursingfacility: 
	--in the case of a facilitywhich applies for programapproval, be denied approval ofthe nurse aide training andcompetency evaluation programfor 24 consecutive months (2years) from the date that any ofthese penalties were imposed. 

	--before being allowed toconduct a program, be requiredto resubmit a request forapproval of a new program or re-approval of a previous programat such time any of thesepenalties have expired. 
	Waiver of prohibition of nurseaide training and competencyevaluation programs in nursingfacilities. 
	Nursing facilities which have been subjected to any remedy described in 483.151(b)(2) may apply to the SA, in writing, for a waiver of the prohibition of providing nurse aide training and competency evaluation in a facility if the facility meets the following: 
	1. 
	1. 
	1. 
	There are no other nurse aide training and competency evaluation programs in, or within a reasonable distance from, the community in which the nursing facility is located. 

	2. 
	2. 
	The facility arranges for both classroom and clinical 


	1. 
	1. 
	1. 
	Has been subjected to adenial of payment;

	2. 
	2. 
	Has been operating under awaiver under Social SecurityAct 1819(b)(4)(C)(ii)(II) (onefull time registeredprofessional nurse who isregularly on duty at suchfacility 40 hours a week);

	3. 
	3. 
	Has been assessed a civil money penalty of not less than$5000;

	4. 
	4. 
	Has had an appointment oftemporary management; or

	5. 
	5. 
	Has been subjected to anextended or partial extendedsurvey (finding of substandardquality of care). 


	(c) Time frame for acting on arequest for approval. 
	The State must, within 90 daysof the date of a request underparagraph (a)(3) of thissection or receipt ofadditional information from the requester--
	(1)
	(1)
	(1)
	 Advise the requesterwhether or not the program hasbeen approved; or 

	(2)
	(2)
	 Request additionalinformation from the requesting entity. 

	(d)
	(d)
	 Duration of approval. 


	The State may not grantapproval of a nurse aidetraining and competencyevaluation program for aperiod longer than 2 years. A program must notify the Stateand the State must review that program when there aresubstantive changes made tothat program within a 2-yearperiod. 
	instruction and evaluation to be conducted by a licensed nurse who is not an employee of the facility. 
	(c) Time frame for approval. 
	The SA will, within 90 days of arequest for an approval of aNATCEP,--
	(1)
	(1)
	(1)
	 Advise the requester thatapproval is or is not granted;or 

	(2)
	(2)
	 Request additionalinformation from the requestingentity. 

	(d)
	(d)
	 Duration of approval. 


	The SA may grant NATCEPapprovals for any time perioddeemed appropriate by the SA butnot to exceed two years. Anysubstantive change in a trainingprogram must be submitted to theSA in writing. Substantivechanges include changes incurriculum, textbooks, schedulesand coordinator and instructors. 
	The SA will review the changessubmitted and will respond tothe provider in writing. 
	(e)
	(e)
	(e)
	 Withdrawal of approval. 

	(1)
	(1)
	 The State must withdraw approval of a nurse aidetraining and competencyevaluation program or nurseaide competency evaluationprogram offered by or in afacility described inparagraph (b)(2) of thissection. 

	(2)
	(2)
	 The State may withdrawapproval of a nurse aidetraining and competencyevaluation program or nurseaide competency evaluationprogram if the Statedetermines that any of theapplicable requirements of


	483.152 or 483.154 are not met by the program. 
	(3)
	(3)
	(3)
	 The State must withdraw approval of a nurse aidetraining and competencyevaluation program or a nurseaide competency evaluationprogram if the entityproviding the program refusesto permit unannounced visitsby the State. 

	(4)
	(4)
	 If a State withdraws approval of a nurse aidetraining and competencyevaluation program orcompetency evaluation program-

	(i)
	(i)
	 The State must notify theprogram in writing, indicatingthe reasons(s) for withdrawalof approval of the program. 

	(ii)
	(ii)
	 Students who have started a training and competencyevaluation program from whichapproval has been withdrawn 


	(e)
	(e)
	(e)
	 Withdrawal of approval. 

	(1)
	(1)
	 The SA will withdraw approval of, for 24 consecutivemonths, a NATCEP or SCEP offeredby or in a facility who hasoperated under a licensed nursewaiver or has been assessed a penalty described in paragraph(b)(2) of this section. 

	(2)
	(2)
	 The SA may withdraw approvalof a NATCEP or SCEP offered byor in a facility who does notmeet the SA’s Guidelines for meeting the requirements 483.152or 483.154. The time limits for withdrawal of approval will bedetermined by the SA, but willnot exceed 24 consecutive months. 

	(3)
	(3)
	 The SA will withdraw approval of a NATCEP or SCEP byor in a facility who refuses topermit unannounced visits by theSA. 

	(4)
	(4)
	 If the SA withdraws approvalof a NATCEP, the entity will be: 

	(i)
	(i)
	 notified in writing, withreasons, for the withdrawal ofapproval of the program. 

	(ii)
	(ii)
	 allowed to complete aNATCEP or SCEP that is alreadyin progress at the time thewithdrawal is made. The 


	must be allowed to completethe course. 
	483.152 Requirements forapproval of a nurse aidetraining and competencyevaluation program. 
	a)
	a)
	a)
	 For a nurse aide trainingand competency evaluationprogram to be approved by theState, it must, at a minimum--

	(1)
	(1)
	 Consist of no less than 75 clock hours of training; 

	(2) 
	(2) 
	Include at least the subjects specified inparagraph (b) of this section. 

	(3)
	(3)
	 Include at least 16 hours of supervised practicaltraining. Supervisedpractical training means training in a laboratory orother setting in which thetrainee demonstrates knowledgewhile performing tasks on anindividual under the direct supervision of a registerednurse or a licensed practicalnurse; 


	facility will notify the SAimmediately upon receipt of thenotice of withdrawal, inwriting, of the following: 
	1. 
	1. 
	1. 
	the date the class began;

	2. 
	2. 
	names of all students in the class;

	3. 
	3. 
	expected date ofcompletion. 


	State NATCEP curriculum requirements. 
	a)
	a)
	a)
	 The SA requires that at aminimum the NATCEP must--

	(1)
	(1)
	 consist of a minimum of 75 clock hours of training,excluding facility orientation(i.e., orientation to personnelpolicies and procedures,completing employment papers,building tour and otherfacility-specific information); 

	(2) 
	(2) 
	Include the subjectsspecified in paragraph (b) ofthis section. 

	(3)
	(3)
	 Include at least 25 hours of directly supervised practicaltraining by an approved licensednurse instructor. Practical training may be conducted--in a laboratory setting,utilizing nurse aide trainees orother volunteers as subjects; or 


	--in a clinical setting, utilizingresident volunteers as 
	subjects. 
	Direct supervision means in thepresence of the licensed nurse 
	(4)
	(4)
	(4)
	 Ensure that--

	(i)
	(i)
	 Students do not performany services for which theyhave not trained and been found proficient by theinstructor; and 

	(ii)
	(ii)
	 Students who are providing services toresidents are under the general supervision of alicensed nurse or a registerednurse; 

	(5)
	(5)
	 Meet the followingrequirements for instructorswho train nurse aides; 


	instructor. 
	[Note: Student nurse aides maynot be trained or evaluated byother nurse aides. Student nurse aides may not be assignedto work with experienced nurseaides until the students have demonstrated competence inassigned skills as required bysection (4)(i) below and483.75(e)(2) (State Plan, page2).] 
	(4)
	(4)
	(4)
	 A facility which is approvedto provide a NATCEP may--

	(i)
	(i)
	 not assign student nurseaides to perform any servicesfor which they have notdemonstrated competence.Direct supervision of a studentnurse aide is not required oncethey have successfully passed askills evaluation by the nurseinstructor that has been dated and signed as "passed" on theMNASCC . 
	(see Appendix A)


	(ii)
	(ii)
	(ii)
	 allow a student nurse aide to perform services under thegeneral supervision of alicensed practical nurse or aregistered nurse once theprovisions described in theprevious paragraph (i)are met. 

	General supervision means on thepremises during a trainee'sassigned tour of duty. 

	(5)
	(5)
	 Any entity which providestraining of nurse aides mustapply to the SA for approval ofa program coordinator (PC),clinical instructor(s) (CI) andsupplemental instructor(s) (SI).Only one individual may serve asprogram coordinator.Applications for approval as PC,CI, or SI are to be made to theSA by completing the SAapplication form accompanied by 


	(i)
	(i)
	(i)
	 The training of nurseaides must be performed by orunder the general supervisionof a registered nurse whopossesses a minimum of 2 yearsof nursing experience, atleast 1 year of which must bein the provision of long termcare services; 

	(ii)
	(ii)
	 Instructors must have completed a course in teachingadults or have experience inteaching adults or supervisingnurse aides; 


	(iii) In a facility-basedprogram, the training of nurseaides may be performed underthe general supervision of thedirector of nursing for thefacility who is prohibitedfrom performing the actual 
	(iii) In a facility-basedprogram, the training of nurseaides may be performed underthe general supervision of thedirector of nursing for thefacility who is prohibitedfrom performing the actual 
	a resume. The resume must contain the individual's professional education andexperience, any teachingexperience or training, and anyexperience supervising nurseaides. 

	(i)
	(i)
	(i)
	 The training of nurse aidesmust be performed by or underthe general supervision of aregistered nurse who coordinatesthe training program. The program coordinator (PC) andclinical instructors (CI) musthave at least 2 years of nursingexperience, one of which hasbeen in the provision of longterm care services. Long termcare services include those provided in nursing homes andgeriatric or long term careunits of another facility, orother entities that provideservices to the aged,chronically ill and/or disabled.

	(ii)
	(ii)
	 All instructors must have--


	1.
	1.
	1.
	 experience in teachingadults; 

	2.
	2.
	 experience in supervisingnurse aides, with demonstratedcompetence in teaching; or 

	3.
	3.
	 have equivalent education.Equivalent education includescollege/university educationcourses, a degree in education,or a train-the-trainer course approved by the SA. 


	(iii) In a facility-basedprogram, the director of nursingalso may be the programcoordinator. As programcoordinator, the director ofnurses may provide generalsupervision of the program and 
	(iii) In a facility-basedprogram, the director of nursingalso may be the programcoordinator. As programcoordinator, the director ofnurses may provide generalsupervision of the program and 
	training; and 

	(iv)
	(iv)
	(iv)
	 Other personnel from thehealth professions maysupplement the instructor,including, but not limited toregistered nurses, licensedpractical/vocational nurses,pharmacists, dietitians,social workers, sanitarians,fire safety experts, nursinghome administrators,gerontologists, psychologists,physical and occupationaltherapists, activitiesspecialists, speech/language/hearing therapists, andresident rights experts.Supplemental personnel musthave at least 1 yearexperience in their fields; 

	(6)
	(6)
	 Contain competencyevaluation proceduresspecified in 483.154. 

	(b)
	(b)
	 The curriculum of the nurse aide training programmust include--

	(1)
	(1)
	 At least a total of 16 hours of training in thefollowing areas prior to anydirect contact with a resident: 

	(i)
	(i)
	 Communication and interpersonal skills; 

	(ii)
	(ii)
	 Infection control; 


	(iii) Safety/emergencyprocedures, including the 
	(iii) Safety/emergencyprocedures, including the 
	instructors but may not providedirect training. 

	(iv)
	(iv)
	(iv)
	 Qualified health carepersonnel, who have at least oneyear of experience in theirrespective fields, may providetraining in their specialtiesunder the general supervision ofthe program coordinator. Such personnel include additionalregistered or licensed practicalnurses; occupational, physicaland speech/language/hearingtherapists; physicians;psychologists; dentists; socialworkers; recreation therapists;activities specialists;administrators; medical recordsspecialists; dietitians/dietarymanagers; fire safety e

	(6)
	(6)
	 Competency evaluationprocedures are specified by thetest vendor and approved by theSA (see Appendix E). 

	(b)
	(b)
	 The SA approved curriculumrequirements 
	(see Appendix C,
	Core Curriculum Requirements)



	include--
	(1)
	(1)
	(1)
	 a minimum of 16 hours of training, excluding facilityorientation, in the followingsubjects prior to any directcontact with residents: 

	(i)
	(i)
	 communication and interpersonal skills 

	(ii)
	(ii)
	 infection control 


	(iii) safety and emergencyprocedures, including Heimlich 
	(iii) safety and emergencyprocedures, including Heimlich 
	Heimlich maneuver; 

	(iv)
	(iv)
	(iv)
	 Promoting residents'independence; and 

	(v)
	(v)
	 Respecting residents'rights. 

	(2)
	(2)
	 Basic nursing skills: 

	(i)
	(i)
	 Taking and recording vitalsigns; 

	(ii)
	(ii)
	 Measuring and recordingheight and weight; 


	(iii) Caring for theresidents' environment; 
	(iv)
	(iv)
	(iv)
	 Recognizing abnormalchanges in body functioningand the importance ofreporting such changes to asupervisor; and 

	(v)
	(v)
	 Caring for residents whendeath is imminent. 

	(3)
	(3)
	 Personal care skills,including, but not limited to-

	(i)
	(i)
	 Bathing; 

	(ii)
	(ii)
	 Grooming, including mouthcare; 


	(iii) Dressing; 
	(iv) 
	(iv) 
	(iv) 
	Toileting; 

	(v)
	(v)
	 Assisting with eating and 


	maneuver; 
	(iv)
	(iv)
	(iv)
	 promoting residents'independence, i.e. principles ofrestorative care; and 

	(v)
	(v)
	 respecting residents'rights. 

	(2)
	(2)
	 Basic nursing skills: 

	(i)
	(i)
	 taking and recordingtemperature, pulse, respirationand blood pressure; 

	(ii)
	(ii)
	 measuring and recordingheight and weight; 


	(iii) caring for the resident'senvironment; 
	(iv)
	(iv)
	(iv)
	 recognizing physical andemotional changes of aging; and 

	(v)
	(v)
	 caring for residents whendeath is imminent. 

	(3)
	(3)
	 Personal care skills,including--

	(i)
	(i)
	 through (viii). Bathing,grooming, oral care, dressing,toileting, , eating/feeding,skin care, transfers,positioning and turning. 


	hydration; 
	(vi) Proper feedingtechniques; 
	(vii) Skin care; and 
	(viii) Transfers, positioning,and turning. 
	(4)
	(4)
	(4)
	 Mental health and social service needs: 

	(i)
	(i)
	 Modifying aide's behaviorin response to residents'behavior; 

	(ii)
	(ii)
	 Awareness of developmental tasks associatedwith the aging process; 


	(iii) How to respond toresident behavior; 
	(iv)
	(iv)
	(iv)
	 Allowing the resident tomake personal choices,providing and reinforcingother behavior consistent with the resident's dignity; and 

	(v)
	(v)
	 Using the resident'sfamily as a source ofemotional support. 

	(5)
	(5)
	 Care of cognitivelyimpaired residents; 

	(i)
	(i)
	 Techniques for addressing 


	(4)
	(4)
	(4)
	 Mental health and social service needs: 

	(i)
	(i)
	 care of residents with personality and/or behaviordisorders; 

	(ii)
	(ii)
	 recognizing the physicaland emotional changes of aging;understanding of caregiver's,resident's and family'sattitudes toward the agingprocess; 


	(iii) communicating withresidents who have specificproblems (sensory and cognitivedeficits) and care of residentswith personality and/or behaviordisorders; 
	(iv)
	(iv)
	(iv)
	 allowing resident to makepersonal choices and promotingrespect and dignity, basicrights and needs); 

	(v)
	(v)
	 promoting support of family,


	i.e. understanding the family'sattitude toward the agingprocess and communicating withfamily. 
	(5)
	(5)
	(5)
	 Care of cognitively impairedresidents: 

	(i)
	(i)
	 through (v) care of 


	the unique needs and behaviorsof individuals with dementia (Alzheimer's and others); 
	(ii) Communicating withcognitively impairedresidents; 
	(iii) Understanding thebehavior of cognitivelyimpaired residents; 
	(iv)
	(iv)
	(iv)
	 Appropriate responses tothe behavior of cognitivelyimpaired residents; and 

	(v)
	(v)
	 Methods of reducing theeffects of cognitiveimpairments. 

	(6)
	(6)
	 Basic restorative services; 

	(i)
	(i)
	 Training the resident inself care according to theresident's abilities; 

	(ii)
	(ii)
	 Use of assistive devices in transferring, ambulation,eating, and dressing; 


	(iii) Maintenance of range ofmotion; 
	(iv)
	(iv)
	(iv)
	 Proper turning andpositioning in bed and chair;and, 

	(v)
	(v)
	 Bowel and bladder 


	residents who have personalityand behavior disorders and meeting the needs of specialresidents. 
	(6)
	(6)
	(6)
	 Basic restorative services: 

	(i)
	(i)
	 promoting independence andself care; 

	(ii)
	(ii)
	 prevention of injury andfalls through proper bodymechanics and promotion of safetransfers and ambulation;assistance with eating;assistance with dressing; 


	(iii) maintenance of range ofmotion; 
	(iv)
	(iv)
	(iv)
	 proper turning andpositioning; 

	(v)
	(v)
	 bowel and bladder 


	training; and 
	(vi)
	(vi)
	(vi)
	 Care and use of prosthetic and orthoticdevices. 

	(7)
	(7)
	 Residents' Rights. 

	(i)
	(i)
	 Providing privacy andmaintenance of confidentiality; 

	(ii)
	(ii)
	 Promoting the residents'right to make personal choicesto accommodate their needs; 


	(iii) Giving assistance inresolving grievances anddisputes; 
	(iv)
	(iv)
	(iv)
	 Providing neededassistance in getting to andparticipating in resident andfamily groups and otheractivities; 

	(v)
	(v)
	 Maintaining care andsecurity of residents'personal possessions; 

	(vi)
	(vi)
	 Promoting the resident'sright to be free from abuse,mistreatment, and neglect andthe need to report anyinstances of such treatment to appropriate facility staff; 


	(vii) Avoiding the need forrestraints in accordance with current professionalstandards. 
	(c)
	(c)
	(c)
	 Prohibition of charges. 

	(1)
	(1)
	 No nurse aide who is employed by, or who has 


	retraining; and 
	(vi)
	(vi)
	(vi)
	 care and use of prostheticdevices and orthotic devices,care of residents’ personalpossessions, helping the sensoryimpaired, and basic restorative. 

	(7)
	(7)
	 Residents' rights: 

	(i) 
	(i) 
	through (vii) promotingresidents' rights, includingMontana Residents' Rights Act;confidentiality; legal andethical issues; resident abuse,including the Montana ElderAbuse Act; care of residents'clothing and personalpossessions; and proper use ofrestraints. 

	(c) 
	(c) 
	Prohibition of charges. 

	(1)
	(1)
	 Nurse aides who are employed, or who have received 


	received an offer of employment from, a facility onthe date on which the aide begins a nurse aide trainingand competency evaluationprogram may be charged for anyportion of the program(including any fees fortextbooks or other requiredcourse material). 
	(2) If an individual who is not employed, or does not havean offer to be employed, as anurse aide becomes employedby, or receives an offer ofemployment from, a facilitynot later than 12 months after completing a nurse aidetraining and competencyevaluation program, the Statemust provide for thereimbursement of costs incurred in completing theprogram on a pro rata basisduring the period in which theindividual is employed as anurse aide. 
	483.154 Nurse aide competencyevaluation. 
	(a) Notification to Individual. The State must advise in advance anyindividual who takes the competency evaluation that arecord of the successful completion of the evaluationwill be included in the State's nurse aide registry. 
	an offer of employment, at thetime he/she begins a NATCEP orSCEP may not be charged anyfees, including charges fortextbooks or other course materials. 
	(2)
	(2)
	(2)
	 Questions regarding anyrepayment to qualifying nurseaides are to be directed to the Senior and Long Term CareDivision of the Department ofPublic Health and Human Services, Helena, Montana. 

	(a)
	(a)
	 The SA approved test vendormust provide a procedure tonotify any individual whoapplies to complete the approvedcompetency evaluation programthat a record of his/hersuccessful completion of thecompetency evaluation will beforwarded to the SA for placement in the nurse aideregistry.To ensure that nurse aides who apply to take the test areeligible under 483.156(c)(5)(iv)(findings of abuse, neglect ormisappropriation of property),the test vendor shall requirethat each nurse aide must 


	(b)
	(b)
	(b)
	 Content of the competencyevaluation program. 

	(1)
	(1)
	 Written or oral examinations. The competencyevaluation must--

	(i)
	(i)
	 Allow an aide to choose between a written and an oral examination; 

	(ii)
	(ii)
	 Address each course requirement specified in483.152(b); 


	(iii) Be developed from a poolof test questions, only aportion of which is used inany one examination; and 
	(iv)
	(iv)
	(iv)
	 Use a system thatprevents disclosure of boththe pool of questions and theindividual competencyevaluations; and

	(v)
	(v)
	 If oral, must be read froma prepared text in a neutralmanner. 


	present at least two forms ofidentification prior to takingthe test. These must include at least one form of photoidentification and the aide’s social security card. Theidentification information must be checked against the abusefile contained in the State Registry. Any nurse aide whohas been found to have committed abuse, neglect ormisappropriation of property andwhose name is found in the abuse file of the State Registry maynot take the test and must be reported immediately to theState Registry. 
	(b)
	(b)
	(b)
	 Content of the competencyevaluation program. 

	(1)
	(1)
	 The SA approved test vendormust provide--

	(i)
	(i)
	 a choice of a written or oral examination to all SCEP applicants; 

	(ii)
	(ii)
	 a competency evaluationthat addresses all of the core curriculum requirements asspecified in Appendix C; 


	(iii) a sufficient pool of testquestions so that differentforms of the examination may beused; 
	(iv)
	(iv)
	(iv)
	 a system that protects thesecurity of the pool of testquestions; and 

	(v)
	(v)
	 an oral version of the test which is given from a preparedtext in a neutral manner, andprovide appropriate training totest proctors/administrators inproper the administration oforal tests. Audiotapes preparedfor this purpose are acceptable. 


	(2)
	(2)
	(2)
	 Demonstration of skills. The skills demonstration must consist of a demonstration of randomly selected items drawnfrom a pool consisting of thetasks generally performed bynurse aides. This pool ofskills must include all of the personal care skills listed in483.152(b)(3). 

	(c)
	(c)
	 Administration of the competency evaluation. 

	(1)
	(1)
	 The competency examinationmust be administered and evaluated only by--

	(i)
	(i)
	 The State directly; or 

	(ii)
	(ii)
	 A State approved entitywhich is neither a skilled nursing facility thatparticipates in Medicare nor anursing facility thatparticipates in Medicaid. 

	(2)
	(2)
	 No nurse aide who is employed by, or who hasreceived an offer of employment from, a facility onthe date on which the aide begins a nurse aide competencyevaluation program may be 


	(2) The SA approved testingentity must provide a skillsdemonstration test that evaluates at least 5 randomlyselected skills (5 subtests)from a pool of skills. No less than 2 of the randomly selectedskills must be chosen from the list of personal care skillslisted in Appendix C, CoreCurriculum Requirements, section
	5. The remaining skills must bechosen from skills listed in Appendix C, Core CurriculumRequirements, sections 4, 6, 8,and 9. Each skill demonstration must incorporate as part of itstask analysis the evaluation ofthe examinee's communication and interpersonal skills (AppendixC, Core Curriculum Requirements,section 1-d and 3 and recognition of resident's rightto privacy and respect. 
	(c)
	(c)
	(c)
	 Administration of the competency evaluation program. 

	(1)
	(1)
	 The competency evaluationprogram will be administered by-

	(ii)
	(ii)
	 a SA approved entity whichis neither a skilled facilitynor a nursing facilityparticipating in Medicare and/orMedicaid programs. 

	(2)
	(2)
	 Nurse aides who are employedby, or have received an offer ofemployment from, a skilledfacility or nursing facilityparticipating in the Medicareand/or Medicaid programs on thedate the competency program 


	charged for any portion of theprogram. 
	(3)
	(3)
	(3)
	 If an individual who is not employed, or does not havean offer to be employed, as anurse aide becomes employed byor receives an offer of employment from, a facilitynot later than 12 months after completing a nurse aidecompetency evaluation program,the State must provide for thereimbursement of costs incurred in completing theprogram on a pro rata basisduring the period in which theindividual is employed as anurse aide. 

	(4)
	(4)
	 The skills demonstration part of the evaluation mustbe--

	(i)
	(i)
	 Performed in a facility orlaboratory setting comparableto the setting in which theindividual will function as a nurse aide; and 

	(ii)
	(ii)
	 Administered and evaluated by a registerednurse with at least one year'sexperience in providing carefor the elderly or thechronically ill of any age. 

	(d)
	(d)
	 Facility proctoring of thecompetency evaluation. 


	began may not be personallycharged any fees for completionof the competency evaluationprogram, including repeating thetest due to unsuccessful completion at previous attempts.
	(3)
	(3)
	(3)
	 See State Plan for 483.152(c)(2). 

	(3)
	(3)
	 Reimbursement is the responsibility of the stateMedicaid agency. See 483.152(c)(2). 

	(4) 
	(4) 
	The test vendor must insure that the skills demonstration part of the SCEP be--

	(i)
	(i)
	 performed in a facility or alaboratory setting whichsimulates the setting in whichthe skill(s) will be routinelypracticed; and 

	(ii)
	(ii)
	 administered and evaluated by a registered nurse with atleast one year's experienceproviding care for persons whoare elderly and/or chronicallyill or disabled of any age.Such experience includes nursingfacilities, long term care unitsof another facility (swing beds,rehabilitation units, geriatricunits, etc.), and homehealth/hospice agencies. 

	(d)
	(d)
	 Facility proctoring of theSCEP. 


	(1) 
	(1) 
	(1) 
	The competency evaluationmay, at the nurse aide'soption, be conducted at thefacility in which the nurseaide is or will be employedunless the facility isdescribed in 483.151(b)(2). 

	(2)
	(2)
	 The State may permit thecompetency evaluation to beproctored by facilitypersonnel if the State findsthat the procedure adopted bythe facility assures that thecompetency evaluation program-

	(i)
	(i)
	 Is secure from tampering; 

	(ii)
	(ii)
	 Is standardized and scored by a testing,educational, or otherorganization approved by theState; and 


	(iii) Requires no scoring byfacility personnel. 
	(3) The State must retract the 
	(1)
	(1)
	(1)
	 The test vendor must providefor testing individuals, attheir request, in the facilityfor which they work except afacility whose NATCEP or SCEPhas been revoked as specified in483.151(b)(2). 

	(2)
	(2)
	 The SA will allow proctoringof the SCEP by a qualifiedregistered nurse employed by afacility provided the testvendor insures that--

	(a)
	(a)
	 only one registered nursefor each facility is approved toproctor the SCEP, and 

	(b)
	(b)
	 each approved proctorreceives appropriate training inproctoring both the written andskills portions of the SCEP. 


	The test also may beadministered by registered nurseinstructors of units of highereducation (vocational-technicalschools, colleges, universities)who have at least one year'sexperience instructing andtesting students in nursing andnursing-related subjects. 
	The test vendor must insure that the SCEP--
	(i)
	(i)
	(i)
	 is secure from tampering; 

	(ii)
	(ii)
	 is standardized and scored only by the vendor; 


	(iii) requires no scoring by thefacility proctor or otherfacility personnel. 
	(3) The SA will revoke approval 
	(3) The SA will revoke approval 
	right to proctor nurse aidecompetency evaluations fromfacilities in which the State finds any evidence ofimpropriety, includingevidence of tampering byfacility staff. 

	(e)
	(e)
	(e)
	 Successful completion ofthe competency evaluationprogram. 

	(1)
	(1)
	 The State must establish a standard for the satisfactorycompletion of the competencyevaluation program. Tocomplete the competencyevaluation successfully anindividual must pass both thewritten or oral examination and the skills demonstration. 

	(2)
	(2)
	 A record of successful completion of the competencyevaluation must be included in the nurse aide registryprovided in 483.156 within 30days of the date if theindividual is found to be competent. 

	(f)
	(f)
	 Unsuccessful completion ofthe competency evaluationprogram. 

	(1)
	(1)
	 If the individual does not complete the evaluationsatisfactorily, the individualmust be advised--

	(i)
	(i)
	 Of the areas which he or she did not pass; and 


	to proctor the SCEP for anyfacility whose staff have beenfound to have engaged inimpropriety and/or tampering ofthe SCEP. 
	(e)
	(e)
	(e)
	 Successful completion of thecompetency evaluation program. 

	(1)
	(1)
	 For a candidate to successfully complete the SCEP,he/she must pass--


	-the written (or oral) testwith a score of no less than 75% correct responses.
	-each skills subtest with a score of no less than 80% correct responses. The skills subtests must incorporate asystem to insure that key points(those affecting the overalloutcome of a subtest) must besatisfactorily passed in orderto pass the skill tested. 
	(2)
	(2)
	(2)
	 No later than 30 daysfollowing completion of theSCEP, the test vendor mustprovide to the State Registry arecord for each individual who is successful in passing theSCEP. Information to be providedto the registry must include, atminimum, the informationrequired by the State Plandescribed in 483.156. 

	(f)
	(f)
	 Unsuccessful completion ofthe competency evaluationprogram. 

	(1)
	(1)
	 The test vendor must inform individuals who have failed the written (or oral) and/or skillsportions of the SCEP--

	(i) 
	(i) 
	of the general subjectarea(s) (e.g., resident rights, 


	(ii)
	(ii)
	(ii)
	 That he or she has at least three opportunities totake the evaluation. 

	(2)
	(2)
	 The State may impose amaximum upon the number oftimes an individual mayattempt to complete thecompetency evaluationsuccessfully, but the maximummay be no less than three. 


	making an unoccupied bed, postmortem care, etc.) of the testwhich he/she did not pass; 
	(ii) 
	(ii) 
	(ii) 
	(ii) 
	that the individual will have three opportunities torepeat part or all of the SCEP.

	Individuals who fail to score at least 75% correct responseson the written (or oral) test orwho fail three or more of the skills subtests are required torepeat the entire test that wasnot satisfactorily completed.Individuals who fail up to twoof the skills subtests are required to repeat only thesubtests that he/she failed.For partial retesting of skills,the test vendor will randomlyselect the same number of skill(s) from the samecategory(ies) that were failed. 

	(2)
	(2)
	 Individuals who have completed an approved nurse aidetraining program of at least 75hours will be allowed to repeatthe SCEP a maximum of three times. If, after threeattempts, the individual doesnot successfully complete theSCEP, he/she will be required tocomplete another approved nurseaide training program of atleast 75 hours before beingeligible to again attempt theSCEP. 


	An individual who has not completed an approved nurse aidetraining program of at least 75hours will be allowed one attempt to successfully completethe SCEP. If the individual fails the SCEP, he/she will berequired to complete an approvednurse aide training program ofat least 75 hours to be eligibleto repeat the SCEP.Following completion of the 
	483.156 Registry of nurseaides. 
	(a)
	(a)
	(a)
	(a)
	 Establishment of registry. 

	The State must establish and maintain a registry of nurseaides that meets the requirement of this section.The registry--

	(1)
	(1)
	 Must include as a minimum the information contained in paragraph (c) of this section; 

	(2)
	(2)
	 Must be sufficientlyaccessible to meet the needs of the public and health careproviders promptly; 

	(3)
	(3)
	 May include home healthaides who have successfullycompleted a home health aidecompetency evaluation programapproved by the State if homehealth aides are differentiated from nurse aides; and 

	(4)
	(4)
	 Must provide that anyresponse to an inquiry thatincludes a finding of abuse,neglect, or misappropriationof property also include anystatement disputing thefinding made by the nurseaide, as provided underparagraph (c)(1)(ix) of thissection. 


	approved training program, theindividual will be given threeopportunities to successfullycomplete the SCEP. 
	Nurse aide registry. 
	(a)
	(a)
	(a)
	(a)
	 Establishment of registry. 

	The SA will maintain a registryof nurse aides that--

	(1)
	(1)
	 includes the identifyinginformation described in paragraph (c) of this section; 

	(2)
	(2)
	 is accessible during theoperating hours of the SA; 

	(3)
	(3)
	 includes home health aides who meet the NATCEP or SCEP requirements for nurse aidecertification of competency andthe additional home health training competency evaluationprogram. . 
	(See Appendix G)


	(4)
	(4)
	 provides information fromnurse aides who dispute anyfinding against them of abuse,neglect, or misappropriation ofproperty, should they choose toprovide such information. Shouldan aide choose to dispute anyfinding of abuse, neglect, ormisappropriation of funds,he/she must respond to theState's written request for suchinformation within 30 calendar days from the date of writtennotification of the SA’s findings. 


	Failure to respond to the SA’srequest within 30 days willresult in the permanent 
	(b)
	(b)
	(b)
	 Registry operation. 

	(1)
	(1)
	 The State may contract thedaily operation andmaintenance of the registry toa non-State entity. However,the State must maintain accountability for overalloperation of the registry andcompliance with theseregulations. 

	(2)
	(2)
	 Only the State survey andcertification agency may placeon the registry findings ofabuse, neglect, ormisappropriation of property. 

	(3)
	(3)
	 the State must determine which individuals who--

	(i)
	(i)
	 have successfullycompleted a nurse aidetraining and competencyevaluation program or nurseaide competency evaluationprogram; 

	(ii)
	(ii)
	 have been deemed as meeting these requirements; 


	(iii) have had these requirements waived by theState do not qualify to remainon the registry because theyhave performed no nursing ornursing-related services for aperiod of 24 consecutivemonths. 
	placement of the findings aspublic record in the registry. 
	(b)
	(b)
	(b)
	 Registry operation. 

	(1)
	(1)
	 The operation of theregistry will remain with theSA. 

	(2)
	(2)
	 Only the State survey andcertification agency will beresponsible to place on theregistry any findings of abuse,neglect, or misappropriation ofproperty. 

	(3)
	(3)
	 Individuals who are placedin the registry are those whohave met the SA’s NATCEP and SCEP and include: 

	(i)
	(i)
	 individuals who have successfully completed a NATCEPor SCEP; 

	(ii)
	(ii)
	 were deemed as meeting therequirements under 483.150 byMarch 31, 1990; or 


	(iii) have met waiver requirements under483.150(b)(1). The SA will provide for certification andrecertification of nurse aides and home health aides for periods not to exceed 24consecutive months. Individuals who have not worked at least 8 hours within the 24 consecutive months preceding the expirationdate of his/her certification orrecertification period will beremoved from the State Registry. 
	(4)
	(4)
	(4)
	 The State may not imposeany charges related toregistration on individualslisted in the registry. 

	(5)
	(5)
	 The State must provideinformation on the registrypromptly. 

	(c)
	(c)
	 Registry content. 

	(1)
	(1)
	 The registry must containat least the followinginformation on each individual who has successfully completeda nurse aide training andcompetency evaluation programwhich meets the requirementsof 483.152 or a competencyevaluation which meets the requirements of 483.154 andhas been found by the State tobe competent to function as anurse aide or who may functionas a nurse aide because of meeting criteria in 483.150: 

	(i)
	(i)
	 The individual's full name; 


	(4)
	(4)
	(4)
	 The SA will not charge anyfees related to the State Registry. 

	(5)
	(5)
	 The SA will respond torequests for State Registryinformation as follows: 


	-
	-
	-
	inquiries to the StateRegistry by telephone will beanswered when State Registrystaff is available or within 3 days of the inquiry. 

	-
	-
	inquiries by mail will beanswered within 5 working daysof the date the inquiry isreceived. 

	-
	-
	inquiries to the StateRegistry are available on theSA’s web site 


	() 
	http://161.7.8.64/QAD/nurseaideregistry.jsp

	24 hours a day, 7 days a week. 
	(c)
	(c)
	(c)
	 State Registry content. 

	(1)
	(1)
	 The State Registry willcontain the followinginformation on all individuals who meet the requirements fornurse aide/home health aidecertification of competency: 

	(i)
	(i)
	 the individual's first,middle and last names, includingmaiden name and any previousnames used; 

	(ii)
	(ii)
	 identifying information 


	(ii) Information necessary toidentify each individual; 
	(iii) The date the individual became eligible for placementin the registry throughsuccessfully completing anurse aide training andcompetency evaluation programor competency or by meetingthe requirements of 483.150;and 
	(iv)
	(iv)
	(iv)
	 The following informationon any finding by the Statesurvey agency of abuse,neglect, or misappropriationof property by theindividual: 

	(A)
	(A)
	 Documentation of the State's investigation,including the nature of theallegation and the evidencethat led the State to conclude that the allegation was valid; 

	(B)
	(B)
	 The date of the hearing,if the individual chose to have one, and its outcome; and 

	(C)
	(C)
	 A statement by theindividual disputing theallegation, if he or shechooses to make one; and 

	(D)
	(D)
	 This information must be included in the registrywithin 10 working days of thefinding and must remain in theregistry permanently, unlessthe finding was made in error,the individual was found not guilty in a court of law, orthe State is notified of the individual's death. 


	including the individual's
	-mailing address,
	-social security number,
	-identification number assignedby the State; and
	-date of birth; 
	(iii) the date of certification of competency; date the certification period expires;name of approved NATCEPcompleted, including hours oftraining, or SCEP.The SA will maintain an Abuse File as part of the StateRegistry which contains thefollowing information:
	(iv)
	(iv)
	(iv)
	 substantiated findings, byeither the SA or as adjudicatedby a court of law, of abuse,neglect, or misappropriation ofproperty,including--

	(A)
	(A)
	 the SA's written reports ofthe investigation to includeinformation about the nature of the allegation and supportingevidence; 

	(B)
	(B)
	 the date and results of hearing, if any; and 

	(C)
	(C)
	 the statement by theindividual disputing theallegation(s), if any. 

	(D)
	(D)
	 Information will be entered in the State Registry within 10working days of a substantiatedfinding by the SA, either bydefault or by hearing, or within10 days of the receipt ofwritten notification of a verdict of guilty by a court oflaw. State Registry informationwill remain a permanent SArecord unless otherwise found in 


	(2)
	(2)
	(2)
	 The registry must removeentries for individuals who have performed no nursing ornursing-related services for aperiod of 24 consecutivemonths, unless theindividual's registry entryincludes documented findingsof abuse, neglect, ormisappropriation of property. 

	(a)
	(a)
	(a)
	 Disclosure of information. 

	The State must: 

	(1)
	(1)
	 Disclose all of the information in 483.156(c)(1)(iii) and (iv) toall requesters and maydisclose additional information it deems necessary; and 

	(2)
	(2)
	 Promptly provideindividuals with all information contained in the registry on them when adversefindings are placed on theregistry and upon request.Individuals on the registrymust have sufficient opportunity to correct anymisstatements or inaccuracies contained in the registry. 


	error or upon notification ofthe individual's death. 
	(2) Individuals who are no longer eligible to remain in theState Registrywill,--
	-
	-
	-
	in the case of an individual who has not performed nursing ornursing-related services for aperiod of 24 consecutive months,have his/her name removed fromthe active State Registry.

	-
	-
	in the case of substantiated abuse, neglect, ormisappropriation of property, besubject to loss of his/hercertification of competency bythe SA. 


	(a)
	(a)
	(a)
	(a)
	 Disclosure of information. 

	The SA will: 

	(1)
	(1)
	 Disclose all of the information in 483.156(c)(1)(iii) and (iv) toany requester. 

	(2)
	(2)
	 Information in 483.156(c)(1)(iv) will bedisclosed to any requester onlyif a finding of abuse, neglect,or misappropriation of propertyhas been verified and the information has been placed inthe Abuse File of the State Registry. 


	483.158 FFP for nurse aide training and competencyevaluation. 
	(a)
	(a)
	(a)
	 State expenditures fornurse aide training andcompetency evaluation programsand competency valuationprograms are administrativecosts. They are matched asindicated in 433.15(b)(8) ofthis chapter. 

	(b)
	(b)
	 FFP is available for State expenditures associated withnurse aide training andcompetency evaluation programsand competency evaluation foronly-

	(1)
	(1)
	 Nurse aides employed by afacility; 

	(2)
	(2)
	 Nurse aides who have an offer of employment from afacility; 

	(3)
	(3)
	 Nurse aides who become employed by a facility notlater than 12 months after completing a nurse aidetraining and competencyevaluation program orcompetency evaluation program;or 

	(4)
	(4)
	 Nurse aides who receive an offer of employment from a 


	facility not later than 12months after completing anurse aide training andcompetency evaluation programor competency evaluationprogram. 
	State FFP. 
	The provisions of this sectionare administered by the stateMedicaid agency at Department ofPublic Health and Human Services, Senior and Long TermCare Division. 
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